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III. TocTynHOCTB YCIIyT AJIsl HHBAJIUIOB

Ot1cyTCTBHE B MOMELICHUIX OPraHU3alud U
HAa Tpwieraiomeil K HEH TeppUTOPHH
YCIOBHH TOCTYITHOCTH ULl MHBAJIAIOB!

- BBIIEJICHHbIX CTOSIHOK bi10)
aBTOTPAHCIIOPTHBIX CPEACTB HHBAIHIOB;

- 00opymOoBaHHBIX  BXOHOHBIX [Py
naHmycamu (IobeMHBIMHU IUTaT(GOPMAaMH)

- o0OpyIOBaHHBIX  aJaNTHPOBAaHHBIX
¢ TOB, HOpy4HeH, paclIpeHHbIX

JIBEPHBIX [TPOEMOB

O6opynoBaHue BeigeneHHoro|no 31.08.2022
[IapKOBOYHOT'O MecTa JuIst
aBTOTPAHCIIOPTHBIX CPEICTB MHBAIMIOB
[IpuobpeTenue nepeHoCcHbIX Manaycos  |mo 31.08.2022
ObopynoBaHue YUIpEKTSHUL -

alanTHPOBAaHHBIMHU madramu,
HOPYYHSMH, PACIIMPEHHBIMU IBEPHBIMU

npoeMamMu B kopmyce Ne 1 He

Mensuuxos C.A.,
3aMECTHUTENb TUPEKTopa

JleBapa A.B.,
3aMeCTUTENs JUPEKTopa




HO3BOJLIIONIME  HHBAIHIAM
YCIIyT'H HapaBHe ¢ APYTHMH:

- XyONupoBaHHWe HaIIHCeH, 3HAKOB M MHOH
TEKCTOBOM W rpaduueckoil HHOOpMALUH

HOJTy4YaTh

IyOnupoBaHHs Hagnuceil, 3HAKOB M HHOH
TEKCTOBOH H rpaduueckorl HHpoOpMaIHH
3HaKaMHM, BBIIIOJIHEHHBIMH  pesibepHO-
TOYEeYHBIM IpudToM Bpaiins

1 2 3 4
- CMEHHBIX Kpecen-KOJACOK IIPEJICTaBIIAETCS BO3MOXHBIM, B KOpITyce
Ne 2 - BO3MOXHO M0pH  HATAYHH|I
(UHAHCHPOBAHUS
Jlesana A.B.,
ITpuobpereHne cMeHHbIX Kpecen-kosscok [mo 31.08.2022 3aMECTHUTENb JUPEKTOpa
He ofecredensl yCIOBHS AOCTYMHOCTH,|[IprobpeTeHme Tabnuyex o 31.05.2022 Jlesama A.B.,

3aMECTHUTENb JHPEKTOpA

3HaKAMH,  BBIIOJIHEHHBIMH  pesibeHO-

TOYEYHBIM 1puGTOM Bpaiins Obecrnieuenre [TOMycka B OPraHM3aLHIO|[IO Mepe Baiitkene O.B.,

- BO3MOXHOCTb [IPEJOCTaBIICHH|CYPIOIIePEBOTUHKA HEOOXOIMMOCTH 3aMECTHTENb JUPEKTOpa

HHBAIHIAM 00 CIyXy (CIyXy H 3peHHIo)|(TH(IOCYpAONepeBOTIMKA)

ycayr CypAoTepeBoauMKa

(TrdnocypronepeBoa4MKa) [IpoBenenue HHCTPYKTaKa cimo 05.04.2022 Baiitkene O.B.,
COTPYJIHUKAMHU 3aMECTHTEJNb JHPEKTOpa

MAQY COIII Ne 2

I. OTKpBITOCT H AOCTYIHOCTH MH(pOpMAaLK 00 OpraHu3alyH, OCYIIECTBISIOIIEH

Ommvmwowmﬂohvmv\a ACATCIIBHOCTD

He B monHom oOveme pasmemieHue|Pasmernenne Ha opuuuansHoM caiite u|mo 01.03.2022, Bapmwiuna M.T.,
aKTyanbHOM MH(pOpMaKU Ha OQUIMATIBEHOM|CTeHaX OpraHu3aliu akTyansHoH(no 01.06.2022, 3aMECTHUTEIb
caiiTe W CTeHOAaX OpraHu3auuu g|uHpopManumd B moiHOM  oObeme,|mo 01.09.2022, JUpeKTopa
obecrieueHus YIOBJIETBOPEHHOCTH|COOTBETCTBYIOIIEM tpeboBanmsamM|no 01.12.2022
HOJTyYaTesIeH yCIIyr 3aKOHOJIATEIECTBA

II. KomM$popTHOCTH YCIIOBHIA, B KOTOPHIX OCYIIECTBIIseTCsl 00pa3oBaTe/ibHas JesITENbHOCT
Henocrarounast pasbscHuresnbHas paborallHpopmupoBanwe o  marepuansHo-|mo 01.04. 2022 Mypasumk C.M.,
0 MHGOPMUPOBAHHIO MOJNyYaTeNed yCIyr|TEXHHYECKOM O0ecreueHu 3aBenyromas
O CO3MaHHBIX YCIOBHUSX KOM(OPTHOCTH, a XO3SHCTBOM
TaKoKe OrpaHHYEeHHBIH criekTp co3naBaeMblx|Pasmemenue nnbopManum
KOM(OPTHBIX YCIOBUH Ha caliTe IIKOJIBI

III. JIocTymHOCTh YCIIYT IS MHBAJIMIOB

OTcyTcTBHE B MOMENIEHHIX opranuzanuy u|O6opynoBaHye BXOJHBIX rpyIiI - Mypasumk C.M.,
Ha TpWieraomed K Hed TeppUTOPHHU|IAHZYCAMH, aJalTUPOBAHHBIX JHTOB, 3aBeyrouas
YCIIOBUH: [IOPYYHEH,  paclIMpeHHbIX  JABEPHBIX X03SHCTBOM




JIOCTYITHOCTH, IMO3BOJISIOINHE HHBAIUAAM
MONMyYaTh YCIAyTH HapaBHE C JIPYTHMH,
U1 ydeTa ~ MHEHHH  YYaCTHHMKOB
00pa3oBaTeIbHOro npoiiecca U
VIIYYIICHHIO CUTYaLuU

1 2 3 4
-000pyIOBaHHBIX BXOJHBIX TPYNII|IPOEMOB ~ BO3MOXKHO  IIPU  HAJIM4YHUH
naHaycamu (OABEeMHBIMY IUTaTGOpMaMy); |PpUHAHCHPOBAHUA
- BBIICTIEHHBIX CTOSIHOK IUIS
aBTOTPAHCHOPTHBIX CPEACTB MHBANIKUAOB;  |OOopymoBaHue BeLAeneHHoro|no 01.09.2022 Mypasuux C.M.,
- 000pyIOBaHHBIX aJanTAPOBAHHBIX|TAPKOBOYHOTO MecTa OIS 3aBeXyroIas
JTUQTOB, nopy4HeH, pacIUpEeHHBIX|aBTOTPAaHCIIOPTHBIX CPEACTR HHBAJIUIOB XO03SHCTBOM
JIBEPHBIX TIPOEMOB;
- CMEHHBIX Kpeces-KOJIICOK IIpuobpereHre CMEHHBIX KPeces-KOISACOK ([0 Mepe

HEOOXONUMOCTH

He obecrnieyeHsl YyCiiOBHs JOCTYNHOCTH,|[IproOpeTeHue Tabmmdaex as mo 15.08.2022 Mypapmuk C.M.,
NO3BOJIAIOIHEe ~ HHBAMAAM  [OJNyYaTh|TyOIMpOBaHUs HalIIUCEH, 3HAKOB M HHOM 3aBeyroLast
YCITyTH HapaBHE C IPYTUMHU: TEKCTOBOH U rpadudeckoi HHGOpMaLUU XO3SHCTBOM
- IyONMpoBaHHE IUTl MHBAJMIOB IO CIyXY|3HaKaMH, BBIIOJIHEHHBIMH pelibe(HO-
M 3PeHHI0 3BYKOBOH M  3pUTENILHOM|TOYeYHBIM IupudToM bpaiins
uH(popMaLuH
- nybnupoBaHUe HaJNHCed, 3HAKOB U MHOI|OOecredyeHre JOIMycKka B OPraHH3alHi0  |[I0 Mepe
TEKCTOBOH M rpaduyeckodl HHGOpMALUH|CYpIONEPEBOAUHKA HE0OXOTUMOCTH
3HAKaMH,  BBIOJHEHHBIMH  pesibeHO-|(TH(IIOCypONIepeBOAYHKA)
TOYe4HBIM pudToM bpaiins
- mpeAoCTaBleHHe HMHBaIWAaM no ciyxy|lIposeneHue HHCTpyKTaXa C o 16.05.2022 Anexceenko T.M.,
(cmyxy U 3PEHHIO) YCIIYT|COTPYAHUKAMH I10 BOIIPOCY 3aMeCTHTeJb
CYpIONEpeBOAYHKA NIpeI0CTaBIeHNUs. HHBAIUAAM YCIyT B JIUpeKTOpa
(TUdnocypronepeBoIYHKa) yao6HOM s HEX dopMaTte
He ofecredeHsl YCIOBHUS IOOCTYIHOCTH, AHAIH3 MHEHHUS oOyuarommuxcs-|mo 20.04.2022, Anekceenko T.M.,
HO3BOJAIONHE  MHBAJIHAAM  MONYYaTh|MHBAIMAOB W HX  poxurened  mojmo 20.09.2022 3aMeCTHUTEINb
YCIIyT'H HapaBHe C JPyTHMH 00eCTIeYeHHOCTH YCIIOBUAMH IUpeKTopa

IV. JToOporxenaTesIsHOCTh, BEXJIUBOCTh pAOOTHHKOB




[P HENOCPeACTBEHHOM OKa3aHHMH YCIIyTH
IpY OOpaIleHUU B OPraHU3aLIHIO

[MpoBemeHne HCCIENOBaHUSA  METOIOM
«KoHTpobHAA 3aKyTKa» C LENbIO OLEHKU
npodeccHoHaATHU3MA, KOMITETCHLIH
CHENUAMCTOB OpraHU3alHi, BITOJIHECHUS
UMY HOPM IpO(eCCHOHANBHON STHKH.

1o 25.03.2022

1 2 3 4
Henocrarounsiit yposeHs|[loBsieHHe ypoBHs npodeccruoHanbHoM | q0 22.03.2022 Bonxkoga E.B.,
npodeccHoHaIBHOM KOMITETEHTHOCTH, [KOMIIETEHTHOCTH, H00pOXKeNIaTeNbHOCTH, 3aMECTHTEJIb JTUPEKTOpa
JOOPOXKENTATeNIbHOCTH, BEXKJIMBOCTH|BEXITMBOCTH PAabOTHHKOB OpraHU3aLUU
pabOTHUKOB OpraHu3aliy oOpa3oBaHMsA|00pa3oBaHus, obecneyrBaroIuX
[pY NEPBUYHOM KOHTAKTE [ePBUYHBIA KOHTAKT M HHPOPMHUPOBAHHE
HOJTy4aTesii YCIyTH, HeIoCpeNCTBEHHOe
OKazaHHe YCIIYTH OpraHU3aLMIO
(pabOTHHKOB ~ NPHEMHOHl  KOMHCCHH,
cekperapuara, y4eOHOH 4acTH), a TaKke
[pH  KCIIONB30BAaHUM  JTUCTAHLIMOHHBIX
dhopM B3auMOIEHCTBHS (MHCTPYKTAXK)
KonTposns 3a cobmonenueM paboTHukamu|no 25.03.2022 Bonxoga E.B.,
opraHu3alMii  OCHOBHBIX  IPHHLMIIOB, 3aMeCTHTeIb TUPeKTOpa
HOPM U TpaBUII CIIy>KeOHOro MOBEAECHHS,
yrBepxkaeHHbIx  KomekcoM 3THKM M
CTy»Ke0HOr0 MoBeieH s PabOTHHKOB
HenocraTounsrit yposens|[IpoBenenre coselmanus NpH gupexTope(mo 22.03.2022 Bonkosa E.B.,
npodecCHOHANTBHON KOMITETEHTHOCTH, |Ha TeMy «Cobumonenue HOPM 3aMECTHTEJIb JUPEKTOpa
J0OpOoXKenaTeNnbHOCTH, BEXJTHBOCTH|IPO(PECCHOHANIBHON 3TUKH M IPaBHII
pabOTHHKOB OpraHM3alMd  O0OpPa30BaHHA|CITY>KEOHOro MOBeAeHHs PabOTHUKOBY

Bonkosa E.B.,
3aMeCTHUTelb JUPEKTopa

V. YI0BIETBOPEHHOCTh YCIOBHAMH BeICHHs 00pa3oBaTebHOM AeATeIbHOCTH OpraHu3aluei

Henocrarounsit YpOBEHb
YIOBJIETBOPEHHOCTH MOJydaTelned yCiyr
OpraHU3alHOHHBIMH YCIIOBUAMH OKa3aHuUs
yCIIyr ¥ B LEJOM YCJIOBUAMH OKa3aHUs
YCIIYT B OpraHH3alyu

Paspabotka CHCTEMBI aHanm3a
060CHOBaHHBIX  KaT00  mony4areneil
yCIyT Ha Ka4ecTBO YCITyT,
OpEeIOCTABISIEMbIX  OpraHu3alued, H
MOCIeAYIOeH padoTEI o 1754

YCTPaHEHHIO U HEJOITyIIEHHIO

no 01.04.2022

Bonkosa E.B.,
3aMECTHTEIb JUPEKTopa
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AHanm3  kavecTBa  npenocrasisiembix|no 01.12.2022 Bonkosa E.B.,
yCIIyT o HUTOram €XKErogHOI0 3aMECTHTEJIb TUPEKTOpa
AHKETUPOBAHHS noJTy4yaTesiei
o0pa3oBaTeIbHBIX yCIyT (ux
POICTBEHHHUKOR)

Cabnuna H.H.,
[Ipunsrue Heobxomumbrx|no 01.12.2022 JUPEKTOP
yIpaBJieHYECKHX pelueHui,
HATPaBJICHHBIX HA MOBBIICHHUS Ka4eCTBa
00CITy>KHBaHUS.

MAOQOY COIII Ne 3 (00BEKT KyJIbTYPHOI'O HAacJeUsi MECTHOT'O (MyHUIIMIAIGHOTO) 3HAYEHU)

II.  KombopTHOCTE YCIIOBHIA, B KOTOPBIX OCYINECTBISIETCsI 00pa3oBaTebHAas AATeIBHOCTh

Hepmocrarounas pazbpicHHTeNbHas pabora | MHbopMupoBaHue poauTeneit 1o 31.08.2022 Maummny 10.A.,

110 HH(OPMHUPOBAHHIO TTOTydaTeIel yCayr | o0ydaromuxcs 1 00yJarolmxcs o I'peunna E.M.,

0 CO3/IaHHBIX YCIOBUIAX KOMPOPTHOCTH, @ | KOM(POPTHBIX YCIOBHAX OCYILECTBIICHUS 3aMECTHUTENU JTUPEKTOpa
TaKoKe OrPaHHYCHHBIH CIIEKTp co3aBacMBbIX | oOpaszoBaTenbHbIX yeayr B MAOY COLI babuy A.I'., cucteMHBIH

KOM(OPTHBIX YCIOBUH Ne 3 yepe3 37eKTPOHHBIN JKypHAI, aIMHHHUCTPATOP
yOJIHKaLMK B HOBOCTHOM pasjelie
OoQHUIHAEHOrO caiTa yapexaeHus
ITepeBon KoTenbHOM ¢ TBepHOro Torwiusa |xo 31.08.2022 Tpaxauesa U.H.,
Ha ras ¢ LeJIbIO paclIMpeHus CIIeKTpa IUPEKTOp

KOM(QOPTHBIX YCJIOBHH B YaCTH
obecneyenus TeIIOCHatKeHHeM
CHCTEMBI OTOIUICHMS ¥ CAHUTAPHBIX
y3310B (OABOA ropsiyeil BOJbI)

III.  JIoCTYHmHOCTH YCIYT AJis HHBAJIUIOB

OTCcyTCTBHE B MOMEINECHHUIX OpraHu3auuy 1 |O0opyaoBaHUe BBIACIICHHOIO o 31.08.2022 ITapxomenko JL.B.,

Ha NpUJIeraloleil K Hell TeppUTOPHH
YCIIOBHIA JOCTYIHOCTH Uil MHBAIHIOB!

- BBIIETICHHBIX CTOSHOK JUIA
ABTOTPAHCIIOPTHBIX CPEACTB UHBAJIUIOB;
- CMEHHBIX Kpecel-KOJISICOK

MapKOBOYHOI'O MECTa IJIsd
ABTOTPAHCHOPTHBIX CPEACTB HHBAJIHIOB

[TpuobpeTeHue CMEHHBIX Kpece-KOJSICOK

110 Mepe

HEOOXOAUMOCTH

3aMECTUTEJIb JUPEKTOPA

He obecrieuenst yCIOBHS JOCTYITHOCTH,
IO3BOJISIONINE WHBAJIMIaM IIOJIY4aTh

[puobperenue Tabnuyek, TyOIUPYIOMIUX

HaJIHCH, 3HAKH H UHYIO TEKCTOBYIO U

0 31.08.2022

ITapxomenxo JL.B.,

3aMECTUTEIIb JUPEKTOpa
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YCIIyTH HapaBHE C IPYTUMM: rpaguuecKyro HHGpOpMALUIO 3HAKaAMH,
- Ny6IMpoBaHKe HAIITUCEH, 3HAKOB U HHOH |BBIIOJIHSHHBIMH PElbe(hHO-TOUSHHBIM
TeKCTOBOU U rpaduyeckoit mHpopmanpu  |(mpudTom bpaiiis
3HAKAMH, BBIIIOJIHEHHBIMH pelibe(HO-
ToueunbiM wpudTom bpaiing (mpuobpectu |OOecnedeHne TOIyCKa B OPraHU3alMio |10 Mepe
TaOJIHMYIKH), CypaOIIepeBOIIHNKA HEOOXOAHUMOCTH
- IPEAOCTABICHHE HHBAIMIAM 10 CITyXY (TudnocypnomnepeBoUMKa)
(cmyxy | 3peHHIO) YCITyT
CypAOIepeBoIIHKA IIpoBeaeHne HHCTPYKTAXA C o 31.08.2022
(tudnocypronepeBoayunKa) COTPYIHHUKAMHU

V.  V10oBIETBOPEHHOCTh YCIOBHsIMM BeJEHUs 00pa30BaTENbHOM AesTeIbHOCTH OpraHu3aluet
HenocraTounslil ypoBeHb PaspaboTka periiamenTa 1o pabore ¢ 1o 01.09.2022 Cwmaxorpait LA,
YIOBJIETBOPEHHOCTH IOJIyyaTesiell yeryr — »kajiobamu mosydaresiei yeiyr Mauwany FO A,
OpraHM3allMOHHBIMU YCIIOBHUAMH OKa3aHUA Ilesnera T.H.,
YCIIYT ¥ B LIEJIOM YCJIOBHAMM OKa3aHHs ®opmupoBanue iaHa Mmeponpuituii no |0 30.05.2022, I'peunna E.M.,
YCIIYT B OpraHu3aluu pe3ynbTaTaM MOHUTOPHMHIA Ka4eCcTBa 1o 30.12.2022 3aMeCTUTENIH JUPEKTOpa

YCIIYT Ha OCHOBE pe3yJIbTaToB
aHKETUPOBaHMSA
MAQY COII Ne 4
III. JlocTynHOCTE YCIYyT AJISI HHBATHAOB

OtcyTCcTBHE B IOMEIIEHHAX OpraHu3anyu u (O00pyIoBaHHE BBIIEICHHOTO 1o 30.12.2022 Cexperaps JI.H.,
Ha TpuJIerarouiel K Heil TeppuTopun IIApKOBOYHOI'O MECTa I 3aMeCTUTEIb TUPEKTOpa
YCIIOBHI JTOCTYMHOCTH ISl HHBAJIUIOB: aBTOTPAHCIIOPTHBIX CPEJCTB MHBATMIOB.
- BBIJIETICHHBIX CTOSHOK IS
ABTOTPAHCIIOPTHBIX CPeCTB HHBATHIOB;  |[IpuobpereHue cMEHHBIX Kpece- 1o Mepe
- CMEHHBIX Kpecel-KOJLICOK KOJISICOK. HEOoOXOIUMOCTH
He obecnieyeHs! yCIOBUS JOCTYITHOCTH, IMpuobperenue TabHyex s 10 30.12.2022 Cexperaps I.H.,
HO3BOJISIONIME HHBATHIAM MOTYYaTh IyOJIMpOBaHMS HANIUCEH, 3HAKOB U MHOU 3aMECTHTeJIb TUPEKTopa
YCITyTH HapaBHE C JPYTUMH: TEKCTOBOM M rpaduyeckoi HHGpOpMaLUH
- MyOIMMpOBaHKE HAIIHCEH, 3HAKOB M MHOH |3HaKaMH, BBHIIIOJHEHHBIMU peibe(hHO-
TEKCTOBOH U rpadudeckoii HHGOpMaIMK  |TouedHbIM IpudToM bpaiins
3HAKaMH, BBIIOJIHEHHBIMH PelbeHO-
ToYeyHbIM mpudrom bpaiinsa ObecnieueHue JOMYCKa B OpraHU3alMIio  |[I0 Mepe
- BO3MOXXHOCTB IPeIOCTaBICHUS CypIOIIEpeBOYUKA HEOOXOIUMOCTH
HHBATU/IAM IO CIYXY (CIyXY M 3pEHHUIO) (THdIOCYpHOTIEpEBOAYHKA)




1

2

3

4

YCIYT CypAONEePEBOTIHKA
(TudmocypromnepeBoIHKa)

OpraHusaiys KypcoB IMOBBIIIEHHS
KBaJIU(HKALMY [Iearoros JUis
s¢dexTHBHON paboThl ¢ getbMu ¢ OB3

1o 31.05.2022

Mackanesa A.A.,
3aMECTHTEIIb JUPEKTOPa

MAOQOY COII No 5 (06BeKT KyJIbTYPHOTO HACNIEIUsI PETHOHAIBHOTO 3HAYCHHS )

II1. JOCTYIIHOCTB YCIIyT JUIsl MHBAIHIOB

OTcyTCTBHE B MOMEILEHHSIX OpraHU3alul
M Ha NpPWIETAIOLIEH K HEH TeppUTOpUHA
YCJIOBHH JOCTYITHOCTH JIs1 HHBAJIIMAOB:

- CMEHHBIX KPECeN-KOJISICOK

IIpuobpeTeHne CMEHHBIX Kpeces-KoJIICOK

o mMepe
HEeOOXOUMOCTH

Heanos /1.B.,
3aMEeCTHUTEINb JUPEKTOpa

He oOecniedyeHsl yCIOBHSL IOCTYIIHOCTH,
[O3BOJIAIOLIME  MHBAJNHAaM  IIOJydYaTh
YCIIyTY HapaBHe C ApyTHMHU:

- nyOnmupoBaHMe HaANKCEH, 3HAKOB H
HHOM  TEKCTOBOM M rpaduyeckor
uHGOpMaLMK 3HAKaMHM, BBIIIOJIHEHHBIMU
penbedHO-ToYeyHbIM WpHdTOM bpaiins

- BO3MOXXHOCTB [IPEeNOCTaBIICHUS
UHBATHIAM IO CIIYXy (CIyXy M 3pEeHHIO)
YCIIYT CypAONEpeBOIIHKA

[Ipuobperenue TabIuueK Ut
MyOIMpoBaHUS HAJIMCEH, 3HAKOB U MHOHN
TEKCTOBOH M rpaduyeckoil HHPOpMAIMU
3HaKaMH, BBIOJTHEHHBIMH  penbedHO-
TouYeuHbIM LpudToM bpaiins

OGecrieyeHHe JIOMyCKa B OpPraHH3aLHIO
CYpAONEepeBOIYHKA
(TudocypaonepeBoaUHKA)

Oprasusaiyss OPOBEACHUS HHCTPYKTaxKa
IO BOIpocaM obecredeHHs HOCTYITHOCTH
IVl WHBAIMAOB OOBEKTOB, Ha KOTOPBIX
OHU NPEJOCTABISIOTCS.

1o 01.11.2022

o Mepe
HEOOXOIUMOCTH

10 30.08.2022

Heanos J1.B.,
3aMeCTHUTeNb JHPEKTopa

Koposun A.B.,
JUPEKTOP

Heanos /1.B.,
3aMECTHTENb JUPEKTOpa

He oGecriedeHs! ycaoBust JOCTYITHOCTH,
ITO3BOJISIONIHE HHBATIMIAM IOJTy4YaTh
YCIIyTH HapaBHE C IPYTUMH

AHanu3 MHeHHS 00yJaroNXcs-
UHBAIHOB U UX POJUTEIICH 110
00eCIIe4eHHOCTH YCIIOBHAMH
JOCTYITHOCTH, IIO3BOJISIOLIME HHBAIUIAM
MOJTy4aTh YCIYTH HApaBHE C OPYTHMH,
JUIs ydeTa MHEHUH yYaCTHUKOB
00pazoBaTeNbpHOro npolecca |
YIIYYIIEHHUIO CUTYaLHH II0 UTOram
aHKETHPOBaHU 10 GopMe, pasMeIeHHOH

B cetr MlHTEpHET

0o 30.11.2022

Xomuu T.H.,
3aMeCTUTeNb JUPEKTopa

MAOY COIII Ne 6 C YHOII
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III.  JToCTYHNHOCTB YCIyT IUIs HHBAIHIOB

OtcyTcTBHE B IOMELIEHUSX OopraHu3auuu H|lIposeaeHre MeporIpHsATHIA O - I'ypees H.C.,
Ha Tmpwieralouefi k HeH TeppHUTOPHH|000PYIOBaHMIO BXOMHBIX IPYIII TUPEKTOP,
YCJIOBHH JOCTYITHOCTH TSI HHBATUIOB! naHgycaMH (IO beMHBIMHU Txauenko H.B.,
- 00OpymOBaHHBIX  BXOOHBIX  IpYIII|IIIATGOpPMaMH), afallTHPOBAHHBIX 3aBeyIomas
naHgycamy (IIoABEMHBIMH IUTaThopMaMH), |TU(TOB, MOpYUYHEH, PACIIHMPEHHBIX XO3SIHCTBOM
- BBIZIETICHHBIX CTOSIHOK JUIS| IBEPHBIX MPOEMOB, BBIIEJIEHHOTO
aBTOTPAHCIIOPTHBIX CPEICTB HHBAJIMAOB;  |HAapKOBOYHOI'O MECTa IS
- 060pyIOBaHHBIX aIanTHPOBAHHKIX|aBTOTPAHCIIOPTHBIX CPEICTB HHBAIHUAOB
¢TOB, NOpYyYHEH, PACIIMPEHHBIX|BO3MOXKHO MPY HATHYHU
JIBEPHBIX [IPOEMOB; (UHAHCHPOBAHUS

- CMEHHBIX KpeceJI-KOJISICOK
IIprobpereHne CMEHHBIX Kpece-KOIICOK ([0 Mepe

HE00XOJHMMOCTH
He ofecrnedeHsl ycioBus [TOCTymHOCTH,|IIpoBenenue MepornpusTuii mo - Jlecosas E.B.,
NO3BOJIIONIME ~ WHBATHAAM  [OJy4aTh|0OOpPYIOBAHHIO CAHUTAPHO- 3aMeCTHTe b TUPEKTOpa
YCILyT'H HapaBHe C JApYTUMU: TUTHEHUYECKHUX [IOMEUICHUH U1 piranxosa U.B.,
- OTCYTCTBHE CIEHAIFHO 000pyIOBaHHBIX|HHBAIUIOB, ayJHO U BUOEO- IJIaBHBIHA OyXranrep
JUIL MHBAJIM/IOB CaHUTAPHO-THTHEHUYESCKUX|HH(pOpMaTOpaMy yUpeKIeHus,
[TOMELIEHIH; MPUOOPETEHHUIO TabIHYeK JUIS

- @MyOIMpoBaHMe I MHBAJIHIOB IO CIyXY|XyOJUpOBaHMS HaJNMCEH, 3HAKOB U UHOM
W 3pPEHHIO 3BYKOBOH M  3pHUTENIbHOM|TEKCTOBOM U rpaduueckoi HHpOopMaLuu
uHpopmarmy (060pynOBaTh OpPraHU3ALMIO|3HAKAMH, BHINOJTHEHHBIMH pelbe(HO-
ayJido u BHIEO-uH(pOpMaTopamu; TOYe4HBIM IIpubTOM bpaiiini, BO3MOXKHO
- nyOnupoBaHHe HaINUCed, 3HAKOB U MHOM|IPH HATMYMH GUHAHCHPOBAHUS
TEKCTOBOW M rpapuyeckod HH(pOpMaLHH
3HaKaM¥,  BBINOJHEHHBIMH  penbedHo-|ObecneyeHue JOIMycKa B OPraHH3alHi0 ([0 Mepe

To4YeuHbIM pudToM bpaiiis CypAOIIePEeBOTINKA HEOOXOAMMOCTH
- BO3MOXKHOCTB npenocTapieHus| (TH(IOCY pHOIIEPEBOTIHKA)

HHBAJIHOAM IO CIyXy (CIyXy U 3peHHIO)

yeIayT cypnonepeBoguukallIpopenenre HHCTpyKTaXKa Mo Borpocam (g0 01.09.2022
(THdnocypronepeBoaIHKa obecrieyeHHs JOCTYITHOCTH VIS

WHBAJIHIOB 00BEKTa

MAQY COIII Ne 7

I.  OTKpBITOCTH U JOCTYNMHOCTh HH(OpMALK 00 OpraHU3alHHy, OCYLIECTBIIIONIEH 00pa3oBaTeNbHYIO NEATeIBHOCTD
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OtcyrcTBHE Ha OQULIHATIEHOM
HH(OPMAIIMH O TUCTAHIIMOHHBIX CIIOC00aX
00paTHO# CBA3U U B3aHMO/ICHCTBUSA C
HOJTy4aTesIMU YCIIyT

Co3panue Ha OUIHATBEHOM caiTe
3JIEKTPOHHOIO CepBHCA:

- (hopMBI AT TOAAYH BIEKTPOHHOTO
obpartueHust;

- paspena «YacTo 3amaBaeMble BOIPOCHD)

0o 31.03.2022

Bbakanosa A.A.,
3aMECTHTENIb JTUPEKTOPa
I'orones JI.I.
aJIMUHHCTPATOp caiiTa

II. KoMpOpTHOCTP YCIIOBHIA, B KOTOPBIX OCYIIECTBIISIETCS 00pa3oBaTelbHas AesSTeIbHOCT

Henocrarounast pa3bscHHUTeNbHas pabora
0 HHGOPMHPOBAHHIO IONyHaTeJIed yCIyr
0 CO3JAaHHBIX YCIOBHIX KOM(OPTHOCTH, a
TaKoKe OrPaHUYEHHBIH CIIEKTP CO3/1aBaeMbIX
KOMQOPTHBIX YCIOBUH

[InaH peMOHTHO-BOCCTAHOBHUTENBHBIX
Um@OH C LEJILIO NOBBILIEHHUA YPOBHA
6BITOBOM KOMGBOPTHOCTH NpeObIBAHUS B
YUPEXIESHUS U CO3AaHusI KOMPOPTHBIX
YCIIOBHI

IIpoBesenue poauTenbCKuX codpaHuii ¢
LETIBIO NIPOBEICHHS Pa3bsICHUTEIEHOM
paboTBHI 10 CO3AAHMIO YCIIOBUIA
KOM(pOPTHOCTH, aHKETUPOBaHHUE L
pomuTenei mo Bonpocy yiy4IIeHuUs
KOM(OPTHOH Cpeibl yUpexISHHUSA

o 31.03.2022

Io 24.04.2022

Bonesau JL.H.,
JIAPEKTOp,

ITuneyenko A.M.
3aMECTHUTENb TUPEKTOpa

Bonesauy JI.H.,
JIUPEKTOop,
Pomanenxosa JI.C.,
3aMEeCTUTENb JHPEKTOPa,
Mozxepuna I'.C.
I1eJIaror-rcuxoJior

II1. JTocTynmHOCTh yCIyT A HHBAIHIIOB

OtcyTcTBHE B IOMEIIEHUAX OpPraHU3alHu U
Ha [puWeraloumied K HeH TEeppUTOpUU
YCIIOBUH TOCTYIHOCTH Il HHBAJIU/IOB:

- 000pYyIOBaHHBIX BBIICJICHHBIX CTOSHOK

OO0opynoBaHue BBIIEICHHOTO
[apKOBOYHOI'O MECTa I
ABTOTPAHCIIOPTHBIX CPEICTB HHBAJIHIOB
IIpY HATHYUH (QUHAHCHPOBAHUS

JUIS aBTOTPAHCIIOPTHBIX CpeACTB

MHBAIUJIOB,; ITprobpeTeHne CMEHHBIX Kpecea-KOJIICOK |10 Mepe

- CMEHHBIX Kpecell-KOJISICOK HEOo0XOTUMOCTH

He ofecrneyeHBl YCIOBUA IOCTYHMHOCTH, |OOOpYHOBaHHE YUPEKICHUS ayIHO H - ITuckynora A. B.,
MO3BOJIIOIME  HHBAJIHIAM  [ONy4YaTh |BHOCO-WUH(OpMATOpaMH, MpUOOpEeTeHHE 3KOHOMHUCT
YCIIyTH HapaBHE C APYTHMH: TabnuyeK s JyOaupoBaHus HaauceH,

- MyONMMpOBaHME I MHBAIMIOB IO CIyXy |3HAKOB M HHOHM TEKCTOBOM U IpaduyecKoi

H 3PEHHMIO 3BYKOBOH M 3pHTeJIbHON |MH(GOpPMALMH 3HAKAMH, BHIIOIHEHHBIMH

HHPOpMALIUH pensedHO-ToYeuHbIM 1prdToM bpaiins,

- nybnupoBaHWe HaAMUCeH, 3HAKOB M (BO3MOXKHO IPH HAIUYUH

HHOM  TEKCTOBOH M rpaduyeckoil |puHAHCHPOBaHU

uHGOpPMALlMH 3HAKAMH, BBIIOJHEHHbIMH |Ob0ecredyeHue JOIMyCKa B OPraHM3alMio |10 Mepe Iunkapenko }O. H.,
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penbsedHo-ToYeuHbIM pHdTOM bpaiina  |cypronepeBoauMka HEOOXOIUMOCTH 3aMEeCTHTENb JUPEKTOpa
- BO3MOJXHOCTB npenocTaByieHus |(TUQIIOCYpAOIEPEBOAYHKA).

HHBATHAAM IO CIyXy (CIyXy U 3pEHHIO)
yciyr cypaomnepeBomunka |ObecredeHne 00yIeHHs! COTPYIHHKOB 10 Mepe Mycraduna JI. M,
(TrdaocypronepeBoaUUKa) HEO0X0IMMOCTH 3aMEeCTHTEIIb JUPEKTOopa

He obecrieueHs! yCIoBUS JOCTYITHOCTH,
MO3BOJIIONIME HHBAIMAAM ITOJIy4aTh
YCIIyTH HapaBHe ¢ APYyTHMH

AHamu3 MHEHHS 00yJarOIUXCS-
HMHBAJIM/IOB M UX POJUTENCH 10
00eCIeIeHHOCTH YCIOBUSIMH
JIOCTYIHOCTH, TIO3BOJISIOLINE HHBAIUAAM
[oJNy4aTh yCIyTH HApaBHE C APYTUMH,
IUIS y4eTa MHEeHUH Y4aCTHHKOB
00pazoBaTeNbHOro nporecca 1
YIyYIISHUIO CUTYaLUH 10 HTOraM
AHKETHPOBaHHS

0 31.05.2022

Pomanenkosa JI.C.
3aMECTHTEJIb TUPEKTOpa,
Mozxepuna I".C.

e Jaror-rcHxoJor,
I'ocreBa B.P.
COLMAILHBIN ITeJaror

IV. JTo6porxkenaTenbHOCTh, BEXJIHBOCTh PaOOTHHKOB

Henocrarounsiii ypoBeHb
npodeccHOHANBHON KOMIIETEHTHOCTH,
IOoOpOXKeNaTenbHOCTH, BEXUTUBOCTH
pabOTHHUKOB OpraHU3aIMK 00pa3oBaHHs
NP EPBUYHOM KOHTaKTe

[MoesleHue ypoBHS MpodecCHOHATBHON
KOMITETEHTHOCTH, JOOPOKENATeTLHOCTH,
BENUIMBOCTH PAOOTHUKOB OpPraHU3aIuH
06pazoBaHus1, 00ECIIEUHBAIOLIIX
MEePBUYHBINA KOHTAKT ¥ HHMOPMHPOBAHUE
NOJTyYaTesisl YCIIyTH, HeOCPEACTBEHHOE
OKa3aHHe YCIYTH OPraHU3aluIo
(pabOTHUKOB IPHEMHON KOMUCCHH,
ceKpeTapHara, yu4eOHOM YacT), a Takke
IIPH UCITONTb30BAHUM TUCTAHIIMOHHBIX
dbopM B3aUMOEHCTBHS:

- CEeMHHAP-TPaKTHKYM

KonTpons 3a cobmoaeHueM paboTHUKaMu
OpraHM3aLUH OCHOBHBIX IPUHLIUIIOB,
HOPM M TIPaBUJI CIIy>ke0HOro MOBEACHUS,
yTBepxaeHHBIX KomekcoM sTuky U

CITy>ke0HOr0 NOBe/IeHHs PAOOTHHKOB

1o 15.03.2022

pa3 B YETBEPTh

Mozxepuna I'. C.,
[e1aror-rcHxoJior

Open B.B,,
npencenaress
npodcorosa,
®unarosa C. U,

npeacenarens COOC
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Henocraroussiil ypoBeHb IloBsilIeHHE YpOBHS NPOEeCCHOHATBHOM
npodecCHOHANBHOM KOMIETEHTHOCTH,  |KOMIIETEHTHOCTH, 100 pOXKeIaTeIbHOCTH,
IOOpOXKENaTeNbHOCTH, BEXIMBOCTH BEJIMBOCTH PaOOTHHKOB OpraHU3aLHU
PabOTHHUKOB OpraHU3alyy 0Opa3oBaHus |0Opa3oBaHuUs, 00ECIICUUBAIOIINX
IPH HENOCPEICTBEHHOM OKa3aHUHU HEePBHYHBIA KOHTAKT U HHGOPMHUPOBaHUE

YCIIYyTH P 0OpalleHHH B OPraHU3aIHI0  |OJIyYaTeNs YCIyTH, HeOCPESACTBEHHOE
OKa3aHWe YCIIYTd OPraHU3aLHI0
(paOOTHHKOB PHEMHOH KOMHCCHH,
cekperapuaTa, y4eOHOM 4acTH):

- CEeMHHAap-NPAKTHKYM o 15.03.2022 MoaxepunaI'. C.,

HeJaror-rncuxoor
IIpoBenenue ucciieOBaHUSI METOIOM no 12.05.2022 Mosxepuna I'. C.,
«KoHTpospHas 3aKyIIKa» ¢ LEbIO OLIEHKH [eIaror-IcuxoJior

npodeccuoHanu3Ma, KOMIIETCHLHH
CIeLMATIMCTOB OpraHU3alMi, BBIIOIHEHUS
UMH HOPM Ipo(ecCHOHATBHON STHKU

V. M\howhodwo_uommoo,ﬂr YCJIOBUSIMH BEACHHUA O@Umwomm‘—.@bmumomm JCATCIIHEHOCTH OﬁHmESwNESOM

Henocrarounslii ypoBeHb Pa3paboTka cucteMsl aHaM3a 1o 31.08.2022 I'octea B.P.,
YIOBJIETBOPEHHOCTH HOJTy4aTelsielf yeimyr  |000CHOBaHHBIX JKajlod mosrydaresnen COLIMAJIbHBIH mefaror
OpraHM3allHOHHBIMH YCJIOBUSIMU OKa3aHHs |yCIIyT Ha KayeCTBO YCIIYT,

YCIIYT Y B LIEJIOM YCJIOBUSIMH OKa3aHHUs IPeIOCTABIIEMBIX OpraHU3aleH, 1

YCIIYT B OpraHU3aluu nocJiexyroueit padboTsl Mo Ux

YCTpaHEHHIO H HENOITYIICHHIO

AHanu3 Ka4ecTBa NpeJoCTaBIsIeMbIX o 12.05.2022 MoszxepunaI'. C.,
YCIIYT 11O UTOr'aM €KErOJHOro 1e1aror-IcuxoJior
aHKeTHUPOBaHU Moy4yaTenei
o0pa3oBaTenbHBIX YCIIyT (MX

POACTBEHHUKOR)

[TpunsaTHE HEOOXOOUMBIX IO UTOraM Pomanenkosa JI. C.,
YIIpaBJIEHUECKUX PEIIEeHUH, aHKETHPOBaHUS 3aMECTHTeIb TUPeKTopa
HAITPaBJICHHBIX Ha TMOBHIIIECHHE Ka4yeCTBa

o0cIyKUBaHUs

MAOY COII Ne 8
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I. OTKpBITOCTE U JOCTYIHOCTh HH(pOpMAIMH 00 OpraHH3alHH1, OCYINECTBIIONIEH 00pa3oBaTeIbHYIO AESTENLHOCT

HenocTaTouHblil YpOBEHb OTKPBITOCTH H
JIOCTYNHOCTH UH(OPMALIUH 00
00pa3oBaTeNIbHOM OpraHUu3auu

O6ecrieuuTh co3faHue Ha OPUIHATEHOM
caifre:

- IIEKTPOHHOTO cepBHca — GOPMBI VIS
I0/1a4H DJIEKTPOHHOr0 0OpaleHus;

- pasnena «Hacto 3agaBaeMble BOIIPOCHD)

1o 01.09.2022

Jlazapenko E.B.,
CHUCTEMHBIH
aIMHUHHCTPATOP

II. KoM opTHOCTE yCIOBHIA, B KOTOPBIX OCYIIECTBIsIETCs] 00pa3oBaTeNibHasl eATENbHOCTD

HeobxonumMocTh MpOBeIeHI
Pa3bACHUTENHEHOM paboThl 1O
UH()OPMHPOBAHUIO MOJIyYaTeIeld YCIyT O
CO3JIaHUH YCIIOBUH KOM(OPTHOCTH

MOHHMTOPHHT MaTepHAIbHO-TEXHHYCCKOM
6a3bl OpraHu3aLUHy C LIeJIBIO [OBBILICHUS
ypOBHS OBITOBOI KOM(OPTHOCTH
NpeObIBaHMS B YUPEKACHHUU H CO3IaHHUS
KOMQOPTHBIX YCIOBHHA

BbraroycTpoiicTBO NPHUIIKOIBHOR
TEPPUTOPUH, PEMOHT U 3aMeHa
CIIOPTHBHOTO 000pyIOBaHMS Ha
CIIOPTUBHOM IUIOMIAAKE BO3MOXKHO IIPH
HaJIMYHY GHHAHCHPOBAHUS

[IpoBeneHure aHKETHPOBAHUS IS
POIUTENEH IO BOIIPOCY YTy HIIESHUSL
KOM(DOPTHOM Cpebl YIPerKASHHS

[IpoBeneHre poqUTeILCKHX COOpaHuii ¢
LIeJIBIO POBEJICHHS Pa3bICHUTEIbHOM
PaboTEI O CO3AAHHUIO YCIOBHMA
KOM(OPTHOCTH

no 31.05.2022

1o 30.04.2022

1o 31.12.2022

Kocenkos O.H.
IUPEKTOp
myTuHcKuid MLA.,
Annpeesa H.O.,
Annpuenko C.B.,
Kupmuna O,
3aMECTUTENH JUPEKTOpa

[II. TocTynmHOCTH YCIIYT Uil HHBAJIMOB

OtcyTcTBUE B IOMELIEHUAX OPraHU3alliy U
Ha IIpHJIeraroei K Hell TeppUTOpHH
YCIIOBHUHA JOCTYITHOCTH JJISI HHBAJIU/IOB!

- 000pYIOBaHHBIX BXOJHBIX IPYIIIL
naHgycaMu (IObEMHBIMH IIATGOpMaMH);
- 000pyIOBaHHBIX aJalTUPOBaHHBIX

i TOB, IOpYYHEH, paCIIUPEHHBIX

OO6opynoBaHHe BXOIHBIX IPYIII
na”aycam (IoAbEeMHBIMH
matopMaMHu), IOPYIHEH, paCIIUPeHHBIX
JOBEPHBIX POEMOB BO3MOXKHO IPH
HAJIMYUH PUHAHCUPOBAHUS

EUSO@@OHQESO CMCHHBIX KPECEJI-KOJISICOK

o Mepe

Kocenxos O.H.,
JUPEKTOp
[ImyTusckuit MLA.,
3aMECTHTeJIb JUPEKTOpa
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YCIIYT CypAOIIepeBOAYHKA
(tudnocypronepeBoaYHKa)

(TudnocypronepeBogumka)

1 2 3 4
JBEPHBIX [IPOEMOB, HEOOXOIUMOCTH
- CMEHHBIX KpeceJ-KOJSICOK
He obecrnieueHs! ycaoBUs JOCTYIHOCTH, [TprobpeTeHue TabaUUeK IS - Kocenxos O.H.,
MO3BOJISTFOLIHE HHBAIMAAM IIOTyqaTh XyONMUpOBaHUS HAJIKCEH, 3HAKOB U HHOH IOUPEKTOP,
YCIIyTH HapaBHE C JPYTHMH: TEKCTOBOH M rpaduyeckoil HHPOpMaLHH ImyTusckuit MLA.,
- IyOnupoBaHue HaNIHCel, 3HAKOB K HHOM |3HaKaMH, BHIIIOJIHEHHBIMH pesibedHO- 3aMECTHTelb JUPEKTOpa
TEKCTOBOM U rpadudeckoii uHpopMauy  |To4edHbIM pudToM bpaiiid, BO3MOKHO
3HAKAMH, BHITOJTHEHHBIMH PeIbe(HO- IpH HATHYAH PHHAHCHPOBAHHS
TOYeYHBIM mpudToM bpaiins
- BO3MOJKHOCTB [IPEI0CTABICHHUS ObecreyeHnue NOIYCKa B OPraHU3alMio |10 Mepe
HHBAIHAM I10 CIIyXy (CIIyXy U 3pEHHIO) CYpIOINEepeBO{INKa HEOOXOJUMOCTH

He obecneueHsl YCIOBUS JOCTYITHOCTH,
TO3BOJIAIONIME HHBATUIAM ITOJTy4aTh
YCIIYT'H HapaBHE C APYTHMHU

AHanu3 MHEHHS 00yYaroIHXCs-
MHBAJIUIOB M X pPOJIUTENIEH MO
00eCneueHHOCTH YCIIOBHUAMH
JIOCTYIIHOCTH, MO3BOJISIFOLIME HHBATUAAM
MOJIy4aTh YCIIyTd HapaBHE C APYTUMM,
JUJIs y4eTa MHEHUH yYaCTHUKOB
00pa3oBaTeNILHOTO Mpoliecca ’
YIIYUIISHUIO CUTYaIluH (aHKETHPOBAHUE)

1o 31.12.2022

Kocenxos O.H.,
JUPEKTOP,
ImytuHCcKmMit MLA.
3aMECTHTEJIb TUPEKTOpa

IV. JIoOpoxenaTebHOCTh, BEXJIMBOCTh PA0OTHUKOB

Henocrarousslii ypoBeHb
npodecCHOHATBHON KOMIIETEHTHOCTH,
JIOOpOoXKeNaTeNbHOCTY, BEXUIUBOCTH
pabOTHHKOB OpraHu3aLyy 00pa3oBaHMA
IPH NEPBUYHOM KOHTAKTe

[ToBeleHHe YPOBHS MPOdecCHOHATBHOM
KOMIIETEHTHOCTH, TOOPOIKENaTeIbHOCTH,
BEUTHBOCTH PaOOTHUKOB OpraHU3aLHK
00pazoBaHus, 00eCIIEYHBAIOIIMX
HEPBHYHBIN KOHTAKT U HHYOPMHPOBaHHUE
HOJy4aTesisl yCIIyTH, HeOCPeICTBEHHOS
OKa3zaHHe ycIyrH (paboTHHKOB IPUEMHOM
KOMHCCHH, CeKpeTapuarta, yd4eOHoH
YaCTH), @ TAKKE [IPU UCITONB30BAHHU
JIMCTaHIMOHHBIX OPM B3aHMOIEHCTBHS

10 31.12.2022

Kocenxos O.H.,
TUPEKTOP

Anpgpeesa H.O.,
Anxppuenxo C.B.,
Kupmnaa O.T,
3aMECTUTENTH TUPEKTopa
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[pH HETIOCPEACTBEHHOM OKa3aHHH yCIIYT'H
IpA O@ﬁNE@ISE B OpraHu3alHro

CITyxke0HOro MoBeIeHHsI paOOTHUKOB

[IpoBeaeHue HCCIEMOBAaHHA METOIOM
«KoHTposibHas 3aKyTKa» € LENbI0 OLEHKH
npodeccuoHanu3Ma, KOMITETCHIIUH
CTIEIHATUCTOB OPraHU3aLHiA, BHITTOIHEHHSL
MU HOPM IpO(eCCHOHATFHOM 3THKU

1o 01.09.2022

1 2 3 4
HepoctarouHslii ypoBeHb IIpoBeneHue paboYHX COBELIAHUIA, 1o 01.09.2022 Kocenxor O.H.,
npoecCHOHANBHON KOMIIETEHTHOCTH, o0ydeHHe KOJUICKTHBA OpraHU3al[Hy 10 JUPEKTOP,
JOOpOXKENaTEeNIEHOCTH, BEXJIMBOCTH BOIIpOCcaM COOIIOIEHHS] HOPM Aunpnpeesa H.O.
pabOTHUKOB OpraHM3aliH 00pa3oBaHUA npopeCCHOHABHOM STHKH H IPABHIT Awunpuenko C.B.,

3aMECTHUTEIIN JUPEKTOpa

V.V

JOBJIETBOPEHHOCTE YCIIOBUSIMH BEACHUS 00

UBOMN.HQH?EO—M JCATEIIEHOCTH Oﬁﬁmmiwmﬂiwm

HenocTaTo4Hblil ypOBEHb
YIOBJIETBOPEHHOCTH NOTy4YaTeIe ycyr
OpraHu3alMOHHBIMH YCJIOBUSIMH OKa3aHHUs
YCIIYT M B LIETIOM YCJIOBHSIMH OKa3aHHs
YCIYT B OpraHu3alyy

Pa3paboTka cucTeMsl aHaM3a
000CHOBaHHBIX JKaJI00 MoJTydarenen
YCIIYT Ha Ka4eCTBO YCIIYT,
NPEIOCTaBIIIEMBIX OpraHU3alHeH, ’
nocnexyromieii paboTsl 1o ux
YCTPaHEHHUIO ¥ HEAOIYIIECHHIO

E>xeroiHoe aHKeTHpPOBaHUE MOJTy4YaTeIeH
yCIIyr

AHanu3 xayecTBa IpeJoCTaBIsIEMbIX
YCIIYT [0 UTOTaM €XKEr0IHOr0
aHKETHPOBaHHUS MOTyYaTeel
00pa3oBaTebHBIX YCIIyT (MX
POJCTBEHHHKOR)

[MpunsITHE HEOOXOTUMBIX
YIIPaBJICHYSCKUX PEIICHHHI,
HaIpaBJICHHBIX Ha MOBBIIICHUE Ka4yeCTBa
0o0CITyKUBaHUS

10 01.09.2022

o 01.10.2022

1031.12.2022

o 31.12.2022

Kocenko O.H.,
JUPEKTOp

Anpnpeesa H.D.,
Anppuenxo C.B.,
Abpocumosa E.B.,
3aMECTHTEINH JUPEKTOpa

MAQOY COII Ne 9 um. psixoBa [1.M.

II. KoM(bOpTHOCTP yCIOBUH, B KOTOPBIX OCYLIECTBIIIETCS 00pa3oBaTeNbHas AeATeILHOCTD
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4

HenocraTounas pazssicHUTeNbHas pabora
10 HHOOPMHUPOBAHUIO MOJTyYaTeIel YCIIyT
0 CO3IaHHBIX YCIOBHAX KOM(OPTHOCTH, a
TaKOKe OrPaHHYCHHBIH CIIEKTpP CO3IaBacMBbIX
KOMQOPTHBIX YCIOBHI

[IpoBeneHue pa3bICHUTEIBHON paboTHI
10 MUHPOPMHUPOBAHUIO IIOJTyYaTeNel yCIIyT
0 CO3JaHHBIX YCJIOBHUIX KOM(OPTHOCTH
("epe3 caliT IIKOJIBI, POJUTENBCKUE
coOpaHus, MyOIUYHBIH OTYET AUPEKTOPA)

Pacimpenue crekTpa co3aaBaeMbIX
KOM(OPTHBIX YCIIOBHIH: 000pyHOBaHHE
30HBI OTIBIXA; BKIIIOYEHHE PUPOJHON
cpenpl B 00pa3oBaTeibHOe IPOCTPaHCTBO;
YCTaHOBKA HJIEKTPOHHOT 0 TabJio
(pacnmcanue, HHGOpMALHs)

10 23.09.2022

1o 01.09.2022

Onoer O.C.,

JUPEKTOP

Mocksuna C.I'.,
3aMeCTUTelb THPEKTopa

Xonoc C.B,,
3aMeCTHTeIb TUPEKTopa

[I. JocTymHOCTh YCIyT U1 HHBUIHIOB

Ot1cyTCcTBHE B MOMEINEHUAX opraHu3anuy 1 |O60pyroBaHue BBIAEIEHHOTO 1o Mepe Xomoc C.B.,

Ha NpHIeraroleii K Hed TeppUTOPHU IAPKOBOYHOI'O MECTa IS HEoO0XOUMOCTH 3aMECTHTeJb JUPEKTOpa
YCIIOBHI JOCTYITHOCTH ISl HHBATHIOB: aBTOTPAHCIIOPTHBIX CPENCTB MHBATHIOB

- BBIJIEJICHHBIX CTOSHOK ISt

ABTOTPAHCIIOPTHBIX CPEICTB HHBANKIOB;  ([IproOpeTeHHe CMEHHBIX KPECeN-KOJACOK ([0 Mepe Xomoc C.B.,

- CMEHHBIX Kpecel-KOJsICOK HEOOXO0IUMOCTH 3aMECTHTelb JUPEKTOPa

He o6ecrieueHb! yCIOBUS TOCTYITHOCTH,
MO3BOJIAIONIME HHBAIMAAM MOJIy4aTh
YCIIYTH HApaBHE C JPYTUMMU:

- TyOaMpoBaHue HaIITHCeH, 3HAKOB M HHOH
TEKCTOBOH M rpadudeckoll HHGpOpMaLUU
3HAKAMHM, BBIIIOJTHEHHBIMH peibeHO-
ToYeyHbIM mpudToM bpaiinsa

- BO3MOXKHOCTB IPEIOCTaBIICHHS
HHBAJTUAAM 10 CIIyXY (CIyXy ¥ 3pEHHIO)
YCIIYT CYpIOIIepEeBOIIMKA
(TrdnocypronepeBoaUNKa)

IIpuobperenue TabIHUeK IS
IyOITMpOBaHUS HAAMKCEH, 3HAKOB M UHOH
TeKCTOBO# U rpaduyeckoil HHpOpMaLUU
3HaKaMH, BBIITOJTHEHHBIMHU pelbedHO-
ToueqHBIM LipudTOM bpaiiis

ObecnieueHre OMYCKa B OpraHU3aLMIo
CypIOOIepeBOIIUKA
(TrdnocypaonepeBoauHKa).

[IpoBeneHHe HHCTPYKTaXA C eJaroraMH,
paboTAIOIMMHE ¢ HHBAJMIAMH IO CIIyXy U
3pEHUIO

10 01.06.2022

o Mepe
HEOOXOIUMOCTH

1o 01.04.2022

Xomoc C.B.,
3aMECTUTEIIb JUPEKTopa

Eroposa B.C,,

3aMECTUTEIIb TUPEKTOpA

Eroposa B.C,,
3aMeCTUTeNb JUPEKTOpa

He obecriedueHs! yCI0BHA JOCTYITHOCTH,
MO3BOJIIIOIIKE HHBAJIUAAM I10Ty4YaTh
YCIIyTY HapaBHE C APYTHMMM

AHanu3 MHEHHS 00y4aroLIUXCs-
WHBAJIUIOB H UX POJUTEIIEH I10
00eCIeYeHHOCTH YCIOBUSIMU

1o 01.11.2022

Eropoga B.C,,
3aMECTUTeJIb JUPEKTOpa
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JOCTYITHOCTH, ITO3BOJISIOIIIE HHBATUIAM
NOJIy4YaTh YCIIyTH HapaBHE C JPYTHMH,
JUTSL yueTa MHEHH YY9aCTHUKOB
00pa3oBaTeIBHOTO MpoLecca H
YITYHIISHUIO CUTYALIHH

V. Y1oBIeTBOPEHHOCTH YCIOBUAMH BeJCHUs 00pa30BaTe/IbHOM JeATeIbHOCTH OpraHU3aluei

HepnocraTouHslif ypOBEHb
YIOBJICTBOPCHHOCTH ITOJIyJaTesnei ycyr
OpraHM3aLMOHHBIMHU YCIOBHAMH OKa3aHUA
YCIIYT U B LIEJIOM YCJIOBHAMH OKa3aHUA
YCIIyT B OpraHu3alyH

PaspaboTka cucTeMbl aHamu3a o 01.04.2022
000CHOBaHHBIX KaJI00 MOTyqaTesneit
YCIIYT Ha Ka4eCTBO YCIIyT,
IpeIOoCTaBIIIeMbIX OpraHu3alyei, u
nocneayromei padboThl Mo ux
YCTPaHEHHUIO U HEeIOITyICHUIO
AHanu3 KayecTBa NpeIoCTaBIAeMbIX mo 01.11.2022
YCIIYT [0 UTOraM €3KErOJHOIO
aHKETHPOBaHUS [OJIydaTesnei
00pazoBaTeNbHBIX YCIyT (UX

POJCTBEHHHKOB)

Eropora B.C.,
3aMEeCTHTEJIb JUPEKTOpa

Mocksuna C.I'.,
3aMEeCTHTEIb JUPEKTOpa

MAQY COHI Ne 10 (kopmyc Ne 1 -yn. Boitauy, 1, kopiye Ne 2 - yi. Kpacras,301)

II. KoM$opTHOCTB YCIIOBH, B KOTOPBIX OCYIIECTBIIsAeTCS 00pa3oBaTebHas AesSTeIbHOCTh

Henocratounas pa3bscHUTENbHas paboTa
10 HHQOPMHUPOBAHMIO TTOJydaTeJIed ycIyr
0 CO3/IaHHBIX YCJIOBHUAX KOM(OPTHOCTH, a
TaKoKe OrpaHMICHHBIH CIIEKTp
CO3/1TaBaeMBIX KOM(OPTHBIX YCIIOBUH

HWudopmupoBaHie poIUTENbCKOM o 15.05. 2022
O0IIECTBEHHOCTH O TpaHC(HOpPMAaLMU
obpa3oBaTebHOMN cpefibl Yepe3 OH-NaiH
POIHUTENIECKHE COOPAHHS

Pacceuika napopmanuu no pacmupenuro o 15.05. 2022
CIIEKTpa JOTOTHUTEIbHBIX
06pazoBaTeNbHBIX YCIYT Yepes

HIIEKTPOHHBIH XKy pHa

[Ty6muansiii otder pykoBogurenss MAOY |mo 12.09.2022
COHI Nel0O

Ilesakmua A. T,
Kouepruna T. E.,
CrenanoBa A. B.,
Makapoea H. C.,
3aMECTHTENH TUPEeKTOopa

Jlebenesa E. B.,
JUPEKTOP

III. locTynHOCTB YCIIYT ISl HHBAIHIOB

He obecneuyeHsl yCIIOBHS HOCTYIIHOCTH,
MO3BOJIAIONIME  WHBAMAAM  IOJIy4YaTh

OG6opynoBaHue OpraHU3aLMY ayJHO U -
BHUJIe0-HHGOPMaTOpaMH BO3MOXKHO IIpH
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YCIIyTH HApaBHE C IPYTUMHU:

- myOnHMpoBaHue I/ HHBAJIUIOB IO CIyXy
d 3pCHUIO 3BYKOBOH M 3pHUTEIBHOH
uH(pOpMaUH

- TyOHpOBaHKE HANMUCEH, 3HAKOB Y UHOH
TeKCTOBOH H rpadudeckodl HMHbOpMaLMU

HaJIMIHAH @SEmEOE@OWN:SM

3akynka 00opynoBaHHUs, IO3BOJISIOIIETO
IyOIMpoBaTh HAIKHCH, 3HAKH U HHYIO
TEKCTOBYIO U rpadHUecKyr0 HHPOPMALHIO
3HAKaMH, BBITOJIHEHHBIMH peibeHo-

o 15.12.2022

IIesaxuna A. T,
Kouepruna T. E.,
3aMeCTUTENIH JUPEKTOpa
Yukanosa H. A.,

YAOBJIETBOPEHHOCTH MONMyYaTesIed yciayr
OpraHMU3alHOHHBIMY YCIOBHAMHY OKa3aHUS
YCIAYr W B LEJIOM YCIHOBHSMH OKa3aHUs
yCIIyT B OpraHu3aluu

000CHOBaHHBIX KaJl00 MoTydaTesen
YCIIyT HAa KQ4eCTBO YCIIyT,
NPEeIOCTaBIIIeMBIX OpraHH3alMel, U
HOCJIeMyIOIeH paboThI O UX
YCTPAHEHHIO U HeJOIYILCHHIO

AHKeTHpOBaHUE MONyYaTenel
o0pazoBarenbHbIX yciayr o uroram 2021
roga

[MpunsTHE HEOOXOTUMBIX
YIIPaBJIEHYECKUX PeIICHUIA,
HaIpaBJICHHBIX Ha MOBHIIICHHE Ka4ecTBa

00CTyKHBAHUSA

10 30.11.2022
10 30.12.2022
10 30.05.2022

II0 UTOram
AHKETUPOBAHUS

3HAKaMHM, BBIOJHEHHBIMH  pesibepHO- |ToyeuHbIM pHdTOoM bpaiins IJIaBHBIH Oyxranrep
ToYe4HbIM 1pHpTOM bpaiins

V. YI0BIETBOPEHHOCTh YCIOBHSIMH BeileHHs: 00pa3oBaTe/IbHOM NesTeIbHOCTH OpraHu3anyeit
HepnoctaTouHslit ypoBeHb |Pa3paboTka cucTeMsl aHaH3a 1o 24.06.2022 IIesikuba A. T,

Kouepruna T. E.,
CrenanoBa A. B,
Maxkaposa H. C.,
3aMEeCTHTeNIU AUPEKTOopa

MAOY COII Ne 11

HH()OPMHPOBAHHIO MONMydaTelIeH yciayr o
CO3JJaHUH YCJIOBHI KOM(OPTHOCTH

CO3JAHHBIX YCIOBHAX KOMGOPTHOCTH:
- pa3MeleHre Ha OGHLIUAIBHOM caiite
IIKOJTBI CBEICHHI O MaTepHAIIBHO-
TEXHUYESCKOM U HH(POPMALIOHHOM
obecIeueHNH OpraHu3alig;

- pa3MelleHre Ha OQUIHANBHOM caiTe
HIKONB! QYHKIUH 00paTHOH CBA3U

J0 10.03.2022

1o 01.09.2021

II. KomdpopTHOCTh YCIIOBHH, B KOTOPBIX OCYINECTBISETCS 0Opa3oBaTellbHas AesITeIbHOCTh
Heobxomumocts npoBeaeHus |Pa3bsacHUTENbHAas padoTa o Hranenxo T.B.,
Pa3bICHUTEIBHON paboTsI o |MHGOPMHPOBAHMIO MOJIyUaTesel yCIyr o 3aMECTHTEIIb TUPEKTOopa
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[II. JlocTynHOCTB YCIIYT JUIsl HHBATHIIOB

OtcyTcTBHE B IOMEINEHUSIX OpraHU3alul
U Ha Tpujieraromeil K Hel TeppUTOpHH
YCIIOBHUI JOCTYIMHOCTH AJIsl HHBATHIOB:

- 000pyIOBaHHBIX BXOJHBIX IPYIII
naHgycaMH (IOAbeMHBIMU
mwiaTpopMaMu);

- 000pYIOBAaHHBIX BBIEGICHHBIX CTOSTHOK
IJTsl aBTOTPAHCIIOPTHBIX CPEACTB
HHBAJIUIOB;

- 060pyHOBaHHBIX aJalITUPOBAHHbIX
JU(TOB, MOPYYHEH, paCIIMPEHHBIX
IBEPHBIX NIPOEMOB,

- CMEHHBIX KPeCeJ-KOJSICOK

O6opynoBaHHe BXOHBIX TPy
naHgycamu (o bEMHBIMHU
wiaropMamu), MOpyYHEH, paCUIHPEHHBIX
JBEPHBIX MPOSMOB BO3MOMKHO IPH
HAJTHYUH (UHAHCHPOBAHUS

ObopynoBaHue BBIACTSHHOH CTOSHKH IS
ABTOTPAHCIIOPTHBIX CPEIICTB HHBAJIUIOB

[TpuoGpereHne cMEHHBIX Kpece-KOoIICoK

o 01.09.2022

0o 01.09.2022

I'apaxxyn M.IO., 3aBx03

He obecreueHbl YCIOBUS JOCTYITHOCTH,
MO3BOJIAIOIIME  WHBAIMZAM  IONy4aTh
YCIIyTH HapaBHe C JAPYTUMHU:

- ny6IMpOBaHUe ISl HHBATUIOB MO CIYXY
U 3pPEeHHIO 3BYKOBOH M 3pHUTENBHOMN
uH(popmarmy;

- nybnupoBaHHME HaINUCceH, 3HAKOB U
HHOM  TEKCTOBOM M  rpadHyYecKoi
HHGOPMAIMK 3HAKAMH, BBIIOJIHEHHBIMU
penbedHO-ToUeqHbIM HpudTOM bpaiins

- BO3MOXXHOCTb MPeIOCTABISHUS
UHBAJIHAAM IO CIOyXy (CIyXy H 3peHHIO)
yCIyT CypAonepeBOaIHKA

(TudiocyponepeBoJuuKa)

OO6opynoBaHue yUIpexKIeHUs ay 1o U
BHICO-UH(OpMATOpaMH, IPUOOpeTeHHe
Tabnuuex s QyOIHpoBaHUs HagIKCeH,
3HAKOB M HHOH TEKCTOBOH U rpaduyeckoi
UH(OpPMALIIH 3HAKAMH, BHIIIOJTHEHHBIMH
penbedHo-ToYeuHbIM wipudTOM bpaiins,
BO3MO>KHO IPY HATTMYHU
(dbUHAHCHPOBAHHS

OGecrnieyeHne IOIyCcKa B OpraHU3alIo
CypAOIepeBOIUKA
(TudnocypronepeBogUHKa)

o Mepe
HEOOXOOUMOCTH

Iapaxxyn M.IO., 3aBx03

He o6GecrnieyeHsl yCIIOBUs JOCTYITHOCTH,
HO3BOJISIONIME HHBATHIAM ITOJTyYaTh
yCIIyT'H HapaBHe C APYTUMHU

AHanuz MHeHUS 00yqaroIuXCs-
HWHBAJIWJOB U MX pPOJUTENEH M0
00€CTIeYeHHOCTH YCIIOBUAMHU
OCTYTTHOCTH, MIO3BOJIAIOIIUE HHBATHIAM
[IOJIyYaTh YCIIyI'H HapaBHe C IPYTHMH,
U1 ydeTa MHEHUH YYaCTHUKOB

00pazoBaTeNbHOro Npouecca u

100 01.10.2022

I'apaxxyn M.1O., 3aBx03
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YIIYyUYHICHHIO CUTYaluH IO UToram
AHKETHUPOBAHUSA

IV. TobpoxenaTenbHOCTh, BEXIMBOCTh pAOOTHUKOB

HepmocraTouHslil ypoBeHb
npodeCcCHOHAIBHONU KOMIIETEHTHOCTH,
I0OpPOXKENaTeTBHOCTH, BEXIUBOCTH
pabOTHHUKOB OpraHU3alKH 00pa30BaHUS
TIPH [IEPBUYHOM KOHTAKTE

[ToBsleHHe ypoBHs MPodecCHOHATBEHON
KOMITETEeHTHOCTH, JOOPOKeNIaTeIbHOCTH,
BEXIMBOCTH PaOOTHUKOB OpraHU3aLMH
00pa3oBaHMs, 00ECTIEUUBAIOIINX
HEepPBHIHBIA KOHTAKT K HHGOPMHPOBaHHE
[OJTydaTelisl YCIIyTH, HeIIOCPeICTBEHHOE
OKazaHue YCIIyTH (PabOTHHUKOB MPUEMHON
KOMHCCHH, CeKpeTapHaTa, y4eOHo
YacTH), a TAIOKe [IPU HCIIOJIB30BAaHUHI
JUCTaHIIMOHHBIX (OpM B3aMMOIESHCTBUS
(nmemaroruyuecKuii COBeT, COBEINaHKe NpY
3aByYe, POMU3BOJCTBEHHOE COBELIAHUE)

J0 21.03.2022

Yeranora B.B.,
3aMECTHTEJb TUPEKTOpa

IPH HENOCPEACTBEHHOM OKa3aHHWH YCIIYT'H
HpH 0OpalIeHUH B OPraHH3aLIUIO

CIIy>KeOHOr0 NOBeICHUsI PAOOTHUKOB
(memaroruyecKuii COBET)

E@Owo‘ﬁmmso HCCJICJOBaHUA METOOOM

1o 16.05.2022

Henocratounsrit ypoBeHb|I[IpoBeneHre obydaromux MeponpusaTaid, |mo 21.03.2022 Abpamosa I’ B.,
npodeccHoHaIBEHOM KOMIIETEHTHOCTH,|00yUeHHe KOJUIEKTHBA OpraHU3aI[HH 10 3aMeCTHUTENh JUPEKTOpa
JOOpOXKENATeIEHOCTH, BEXITUBOCTH|BOIIPOCAM COOITIOJIEHHS HOPM

pabOTHMKOB OpraHM3aliy 00pa3oBaHH|NPO(ECCHOHATBHON STHKH U IPABUIT

Vnosenko JI.H.,

«KoHTponbHas 3aKyIKa ¢ HeNbIo OLEHKU npezcenaTesb
npodeccCHOHATIM3Ma, KOMITIETSHIHH HepBUYHOMN
CIELHAIMCTOB OpPraHU3alyii, BEIITIOJTHEHUS podcoro3HOM
MMH HOpPM IpO()eCCHOHANBHOM 3THKH OpraHH3aLUH

V. VYIoBIETBOPEHHOCTH YCIOBUSIMH BEJICHU 00pa30BaTeNIbHON NeSTeNbHOCTH OpraHH3aluei

HenoctaTounsrit YpOBEHB
yIOBJICTBOPCHHOCTH IIOJIy4yaTened ycCiIyr
OpraHM3aliOHHBIMH YCJIOBUSIMU OKa3aHMs
yCIyr ¥ B IEJIOM YCIIOBHAMM OKAa3aHHS
YCIIYT B OpraHU3allH

PaspaboTka cucTeMbl aHAIH3a
00OCHOBaHHBIX KaJT00 MOIyJaTeNneH
YCIIyT Ha Ka4eCTBO YCIIYT,
[PEeIOCTABIISIEMbBIX OpraHU3alue, i
HoCiieyIoIeii paboThl MO UX
YCTPAHEHHIO ¥ HEJJOITY LCHHUIO

1o 28.05.2022

Abpamosa I'B.,
3aMECTHUTENb JUPEKTOpa
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E>xeromHoe aHKeTUpOBaHUE MOIyqaTenei
YCIIYT C MPHUBJIEYCHHEM HE3aBUCHMBIX
SKCHEPTOB B 00JIACTH MPOBEACHUS
COILIMOJIOTHYECKHX HCCIIeIOBaHUH

AHanu3 KayecTBa MpeA0oCTaBIIseMbIX
YCIIYT [0 UTOraM €3KeroJHOro
aHKETHPOBAHUS MOTyyaTeneit
o0Opa3oBaTeNbHbBIX yCIyT (MX

POICTBEHHUKOB)

0o 30.12.2022

1o 30.12.2022

MAQY COIII Ne 12

II. KomdopTHOCTB yCIIOBHI, B KOTOPBIX OCYLIECTBISIETCS 00pa3oBaTenbHas AeATeIbHOCTh

Henocrarounas pa3bsicHUTENbHas paboTa
0 UHGOPMHPOBAHUIO ITOJTyqaTeNeH yCIyr
0 CO3JIaHHBIX YCIIOBHAX KOM(OPTHOCTH, a
TaKKEe OrPaHUYCHHBIH CIIGKTP CO3/1aBaCMBIX
KOM(OPTHBIX YCIIOBHH

[TpoBeneHye TOMOTHUTENBHON
Pa3bACHUTENHHON paboThI C pOOUTENIMH
(3aKOHHBIMH NIPEICTABUTEIISIMH)

O6HoBNeHUE MeOeN B ABYX YYEOHBIX
KaOHHeTax

:ﬁowohomﬁm JaCTUYIHOTI'O
KOCMETHYECKOro peMOHTa CaHUTAPHBIX
30H, CIOPTUBHOIO 3aJ1a, CTOJIOBOH

3aMmoleHue PUMIKOIEHOH TEPPUTOPHU

ITocnemoBaTenbHAs 3aMeHa OCBEIICHHUS
Y4IeOHBIX ITOMEUISHHIA B COOTBETCTBHH C
COBpPEMEHHBIMU TPeOOBAHHIMHU

OG6HOBIIEHHE MYJIFTUMEAUIHHOTO U
KOMIIBIOTEPHOr0 000pYNOBaHUS B
YUPEKACHUU

O6HoBNIeHHe Mebelld B peKpeallHOHHBIX

o 23.03.2022,
10 21.05.2022,
10 24.09.2022,
0o 23.12.2022
o 31.08.2022

1o 20.08.2022

o 20.08.2022

o 15.12.2022

o 15.12.2022

1o 01.03.2022

Ienkens B.A.,
3aMEeCTUTeIIb TUPEKTOpa

Mypagnera H.B.,
3aMeCTHTENb TUPEKTOpa

Mypagnera H.B.,
3aMeCTHTeJIb TUPEKTOpa

Mypagneea H.B.,
3aMeCTUTENb TUPEKTOpa

Mypasnepa H.B.,
3aMECTHTEIb TUPEKTOpA

ABneenko A.A.,
CHCTEeMHBIH
aIMUHHUCTPATOP

Mypasnesa H.B.,
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30Hax

3aMECTUTEJIb JUPECKTOPA

1. HocTynHOCTh YCIIYT ISl HHBIMIIOB

OTtcyTcTBHE B IOMEIEHUAX OpraHU3aluy U
Ha I@pwieraiomeid K HEH TeppUTOpUH
YCJIOBHI JOCTYIHOCTH 11 HHBAIHIOB:

- CMEHHBIX Kpece-KOoJISICOK

[TpuHATE HEOOXOAUMBIE MEPHI TIO
00€ecIeYeHUIO OpraHU3ali CMEHHBIMHI
KpeciaMH-KONICKaMH

no 15.12.2022

Mypagnesa H.B.,
3aMeCTHTEJNb THPEKTOpa

He oOecneueHbl YyCIOBUS HOCTYIHOCTH,
MO3BOJLTIOINME  HHBAJIMIAM  MOIyd4aTh
YCIIyTH HapaBHE C APYTUMH:

- myOnMUpOBaHME IJI WHBAJIHIOB IO CIIYyXY
U 3pPEHHIO 3BYKOBOH M  3pHUTENBHOH
uHGOpMaLIUY;

- nyOJMpOBaHHe HaANMCeH, 3HAKOB U MHOM
TEeKCTOBOM W rpaduyeckoit uHpOpMaLUu
3HaKaMH{,  BBHIIOJHEHHBIMH  penbeHO-
ToyeqHbIM IIpudToM bpaiins

- BO3MOXHOCTh IpeOCTaBIICHHS
UHBAJIHIAM [0 cIyXy (CIyXy M 3pEeHHMIO)
yCIyT CYpIOIEpPEeBOAYHKA
(THdaocypronepeBoIIMK)

ObopynoBaHue YIpeKICHUSA ayAU0 U
BUACO-UHPOPMATOpaMH BO3MOXKHO MPH
HaJIMYMU (PHHAHCHPOBAHHA

ITpuobperenne Tabnudex s
IyONUpOBaHMS HANMUCEH, 3HAKOB U HHOH
TEKCTOBOM U rpaduyeckoiit ”HGOpMAaLUH
3HAKaMH, BHINOJHEHHBIMH pebe(HO-
ToYeqHbIM mpudTom bpaiins

Obecnievyenne NoImycka B OpraHU3aLHIo
CYpIONepEeBOIUHKA
(TrdnocypronepeBoaYHKA)

IIpoBenenne HHCTPYKTaXKa C
COTPYAHHUKAMH [0 BOIPOCAM
obecrieyeHUs JOCTYITHOCTH O0BEeKTa AT
UHBAJIUJIOB

J0 20.08.2022

1o Mepe
HEOOXOIMMOCTH

10 30.12.2022

Mypasnesa H.B.,
3aMEeCTHTeIb JUPEeKTopa

Jlomatun A.B.,
JUPEKTOP

Mapuenko A.,
CHELHATHCT IO OXpaHe

TpyHa

V.V

JOBJIETBOPEHHOCTH YCJIOBUAMHU BEACHUA O@@mwowmﬁohwmom JACATCIIBHOCTH Oﬁ—;mmswmﬂﬁow

HenocTtaTo4Hslil ypoBeHb
YIOOBJIETBOPEHHOCTH IOJIyYaTeNIed yCIIyT
OpraHU3alHOHHBIMH YCIIOBHAMU OKa3aHUA
YCIIYT U B LIEJIOM YCJIOBUSMU OKa3aHMs
yCIIyT B OpraHU3al{y

Paspabotka crcTemMbl aHanH3a
000CHOBaHHBIX )KaJI00 MoTyyaTenei
YCIIyT Ha Ka4yeCTBO yCIIyT

IIpuBniedeHue He3aBUCUMBIX SKCIIEPTOB B
00J1aCTH MPOBEAECHHUS COLMOIOTHISCKUX
HCCIIEIOBAHUM K €KETOJHOMY
AHKETHPOBAHUIO IIOJIyYaTesiel YCIIyT C
LeJIBIO 0DecrieYeH s MPOBEICHHUS

HE3aBUCUMOI'0O aHKETHPOBAHUS

10 25.03.2022

o 25.05.2022,
no 25.12.2022

[Ilenkens B.A.,
3aMECTHTEJb JUPEKTOopa
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IIpoBenenvie aHamM3a KayecTBa no 25.05.2022,
MPEeOCTaBIAEMBIX YCIIYT IO UTOraM o 25.12.2022
€KEroJHOro aHKeTUPOBAHMUS MOJIyyaTenel
00pa3oBaTeNbHBIX YCIyT (HMX
POICTBEHHUKORB)
[IpussaTHe HEOOXOTUMBIX 00 30.12.2022 Jlonatuu A.B.,
YIPpaBIECHYECKHX PEIICHHUH, JHUPEKTOP
HarpaBJIeHHbIX Ha ITOBBIIICHHE Ka4eCcTBa Cunenskas T.H.,
00CITy)KUBaHHSA Kupkora C.B.,
Bpyiino B.B.,
Ienkens B.A.,
Mypasnesa H.B.,
3aMEeCTHTENIU JUPeKTopa
MAQOY COIII Ne 13
II. KoMopTHOCTB YCIIOBHIL, B KOTOPBIX OCYINECTBIsAETCA 0Opa3oBaTe/ibHas IesITeIbHOCTh
HeobxogumocTh nposenenus |Pasmemmenue uHGpOpMaUy I 110 29.04.2022, Pexyn H.1O.,
Pa3bACHUTENBHON paboTEI IO |HOIyyaTeseHd yCIayT O CO3JaHHbIX o 31.08.2022 Hobposonsckas E.B.,
MH(OPMHUPOBAHHIO IOJTydYaTelel YCIyr O |yCIOBHUIX KOM(OPTHOCTH Ha Tpymmza A.C.,
CO3JJaHHH YCIIOBHH KOM(pOPTHOCTH OQHIHATEHOM caiiTe yIpeKIeHus, Ha 3aMECTHTENH
UH(QOPMaLMIOHHBIX CTEHIAX B IUpeKTopa,

YUPEKACHUY, B JJICKTPOHHOM XKypHaJIC U
POOUTEIBCKUX HaTax

conyaibHas Ohv\vﬁmm

III. HocTynHOCTE YCIOYT il MHBAIUOB

OTcyTcTBHE B IIOMEUICHUSX OpraHU3aLHU
U Ha OpWIEraloled K Hedl TeppUTOpHU
YCIIOBHIA JOCTYNHOCTHU JIsl HHBAJUIOB:

3panue mxoisl 1939 roga noctpoiiku,
[O3TOMY HET BO3MOXXHOCTH 000pyIOBaTh
VUpEXICHUS aJalTHPOBAHHBIMU JTUPTAMH

- 00OpYHOBaHHBIX BXOJHBIX TIPYNIT U HOXBEMHBIMH IUIATGOPMAMHU.

HnaHgycaMu (moxBeMHBIMHU

wiathopMamm), O6opynoBaHue BXOJHBIX IPYIIT -

- 060pYIOBAHHBIX BBIIEJICHHBIX CTOSHOK |MaHmTycamu (MOJBEeMHBIME ILTATGOpPMaMH)

IS aBTOTPAHCIIOPTHBIX CPEICTB |BO3MOXHO MPH HATMYHU

UHBAIHIOB, ($UHAHCHPOBAHMS

- 00OpyIOBaHHBIX  aJaNTHPOBaHHBIX

TUQTOB, Hopy4HeH, pacmupeHHbx |O0opymoBaHHE CTOSHKH AJIs Jo 15.08.2022 Moposiok E.M.,
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TO4euHbIM pudTOoM bpaiins (mpuobpectu
TaOIUIKH),

- MpPeIOCTaBICHHE HMHBAJIHIAM IO CIIYXY
(ciyxy U 3PEHHIO) yeryr
CypOIIepeBOTIMKA
(TudocypronepeBo YHKa)

(TudnocypaonepeBoI4UKa)

IIpoBeneHye HHCTPYKTaXKA C
COTPYIHHKaMH

o 31.03.2022,
10 31.08.2022

1 2 3 4
JBEPHBIX IIPOEMOB, aBTOTPAHCIIOPTHBIX CPEICTB HHBAIUIOB 3aBedyIOLUI
- CMEHHBIX Kpece-KOJICOK XO3HCTBOM

[TpuobpeTeHne cMEHHBIX Kpece-KOJISICOK |[10 Mepe
HEO0DXO0IUMOCTH

He o0ecnedeHpl YCIOBHS MOCTYITHOCTH, |3maHue koubl 1939 roma mocTpoiky, -
NO3BOJLIIOINME  HMHBAIMAAM  [ONYYaTh |OTCYTCTBYET BO3MOXKHOCTEH 000pYHOBaHHS
YCIIYT'H HapaBHE C IPYTrUMHU: CaHUTAPHO-TMTHEHHYECKUX TOMEIIEHUI
- CIIeLHATIBEHO 000pyIOBaHHBIE JUIS | U1 HHBJIH/IOB
UHBAJIUIOB  CaHUTApHO-THTHEHHYECKUX
MIOMEIIeHUS,; [Tpuobperenue TadbIMUeK s o 31.08.2022 Mopoziok E.M.,
- MyOJIMpOBaHUE ISl HHBAIWAOB IO CIYXY |XyOIHpOBaHMS HAANHUCEH, 3HAKOB U HHOM 3aBEYIOLIUA
W 3PEHUIO 3BYKOBOH W 3pHTENFHOH |TEKCTOBOH WM rpaduyeckoi HHpopMayy XO35IHCTBOM
uHpopmanuu (0OopynOBaTh OPraHU3aLMIO |3HAKAMU, BBITOJIHEHHBIMH peflbeHO-
ayMo U BUIEC0-UHPOPMATOPaMH), TouYeHHBIM mpudTOM Bpaiins
- IyOnupoBaHUe HATHCEH, 3HAKOB M HHOMH
TeKCTOBOM M rpaduueckoii mHpopmanuu |ObecriedeHue T0Mycka B OpraHH3alHio  |II0 Mepe Pexyn H.1O.,
3HAKaMM, BBIIOJHEHHBIMH  pelbeHO- |CypaonepeBOAYHKa HEOOXOJUMOCTH 3aMECTHTENb JUPEeKTopa

Pexyn H.1O.,
Hobpoonsckas E.B.,
Tpymmna A.C.,
3aMECTHUTENIH JUPEKTOopa

IV. lo6porkenaTenbHOCTD, BEXJIMBOCTH pAOOTHHKOB

HenocraTo4Hsll YpOBEHb
npodeccHOHaIBHON KOMIIETEHTHOCTH,
IOOpOKENATeNEHOCTH, BEXIIMBOCTH
pabOTHHUKOB OpraHU3aLy 00pa3oBaHUs
OpHU NEPBUYHOM KOHTAKTe

[ToBbInieHHe YpoBHS MpodecCHOHATBHON
KOMITETEHTHOCTH, 10OpOXKeIaTeIbHOCTH,
BEXUTHBOCTH PabOTHHUKOB OpraHU3aluH
00pazoBaHMs, 00ECIEYHBAIOIIUX
HEePBUYHBIA KOHTAKT U HHYOPMHUPOBaHKE
IHOJTydarelisl YCITyrH, HEeOCPEACTBEHHOE
OKa3aHHe ycIuyrd (paboTHHKOB PHEMHOM
KOMHCCHH, CeKpeTapHaTa, yueOHou
9acTH), a TAKOKe [PU UCIIONB30BaHUU
IMCTaHIHOHHBIX (OPM B3aHMMOJEHCTBUSL:

- O3BHAaKOMJICHHE COTPYAHHKOB C

o0 31.03.2022,
10 31.08.2022

Pymsuuera E.1O.,
IUPEKTOp
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MOJIOXKEHHEM 110 paboTe ¢ oOpaleHuIMHA
TpOKAAH;
- HHCTPYKTHPOBAHUE COTPYIHHUKOB

[IpoBeaeHHe MEPONPHUATHI MO KOHTPOJIIO
3a coOmoIeHHeM paboOTHUKAMHU
OpraHu3aliii OCHOBHBIX MPHHITUIIOB,
HOPM M IPABHII CIYKeOHOTO MOBEIEHHS,
yTBepkaeHHBIX KogekcoM 3Tuku U
CITyeOHOro MoBeIeHHsT PAOOTHHUKOB:
-aHKETHPOBAHKE TOTydaTene
00pa3oBaTeNIbHBIX YCIyT

Io 31.05.2022

Pexyn H.IO.,
Ho6posonsckas E.B.,
Tpymuna A.C.,
3aMEeCTHTEIH THPEKTOPa

HenocTaTouHslit
npodecCHOHATIBHOM KOMITETEHTHOCTH,
JOOpOKENaTeNbHOCTH, BEKIIHBOCTH
pabOTHHKOB OpraHu3allii 00Opa3OBaHU
MPH HEMOCPEICTBEHHOM OKa3aHWH YCIIyTU
NpY OOpaINeHUH B OPraHU3aLUIO

YPOBEHBL

MHCTpYKTaXK KOJJIEKTHBA 10 BOIPOCaM
COOJIIOIGHUS. HOPM MPOQECCHOHATIHLHOIM
STHKH U NPaBHJI CITy’ke0HOro MOBEJSHHS
paboOTHHKOB

ITpoBeneHue UccIeoOBAHU METOIOM
«KoHTponpHas 3aKyIKa» ¢ HeJbI0 OLEHKH
npodeccroHanu3Ma, KOMIETEeHIIMH
CIIELMATHCTOB OPraHU3aLHid, BBITOTHSHUS
MMH HOPM NPOQEeCCHOHATBHOM 3THKH

10 31.03.2022,
00 31.08.2022

10 29.04.2022,
31.08.2022

Pymsunesa E.10O.,
JUPEKTOP,
npesiceIaTesNb
UIKOJIEHOTO
POIUTENHCKOrO
KOMHTETA

V.

Y IOBIETBOPEHHOCTD YCIIOBHSIMH BEICHHUS 00pa30BaTeIbHOU NEATEIbHOCTH OpraHu3alliei

Henocraro4nsrii YPOBEHB
YIOBJIETBOPEHHOCTH MOJy4aTelIed yCIyr
OpraHU3alMOHHBIMU YCIOBHAMH OKa3aHHS
YCIYr 4 B LEIOM YCIOBHUSIMH OKa3aHHUI
YCIIyT B OpraHU3aliuu

Pa3paboTka crcTeMbl aHaNTH3a
000CHOBaHHEIX JKAJIO0 MoyJaTesneit
YCIIYT Ha Ka4eCTBO YCIIYT,
NPEeOCTaBIIIeMbIX OpraHU3alUe, 1
nocjexyonel paboTsl Mo uxX
YCTpaHeHHUIO M HEAOIYIIESHHUIO —
[Monoxenus no pabote ¢ oOpaneHUIMHI
rpaxgan B MAOY COL Ne 13, Kogexca
npodecCHOHANEHON 3TUKY PaOOTHHKOB

mﬁowmhomﬁw aHaJi3a Ka4yeCTBa

1o 31.03.2022

o 31.05.2022

Pymsaunesa E.1O.,
JIAPEKTOP

Tpyumna A.C.,
3aMECTUTENh JUPEKTOpa

Tpymuna A.C.,
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IIPEIOCTABIIEMBIX YCIIYT [I0 UTOraM
€XEeroHOro aHKeTHPOBAHUS MOy4yaTene
o0Opa3zoBaTesbHBIX yCIayT (UX
POIOCTBEHHHUKOB)

- |lpunsTHe HEOOXOAHUMBIX

YHpaBJI€HYECKHUX UOEOIENU
HanpapJICHHBIX Ha IMOBBIIIIEHUE KavdeCcTBa

00CITy)KHBAHHUS

II0 ¥TOraM
AHKETHPOBAHUA

3aMECTUTEIIb JUPEKTOpa

Pymsnnesa E.1O.,
JIUPEKTOp

MAQY COIlI

Ne 14 (06BeKT KyIBTYpHOT'O HACIEIUsl MECTHOIO (MyHUIIMIIAJILHOIO) 3HAYEHH)

[II. JlocTynHOCTH YCIIyT A7 HHBAJIUAOB

OtcyTcTBHE B MOMEIIEHISIX OpraHU3aLliu U
Ha IIpHJIeraroleil Kk Heil TeppUTOPUHU
YCJIOBHH JOCTYITHOCTH JUISl HHBAJIUIOB:

- CMEHHBIX KpeceNn-KOJSICOK

ITpuobpeTeHue CMEHHOTO Kpeciia-
KOJIICKH

1o 23.12.2022

Kansunnkas O.B.,
3aMeCTHUTeNhb TUPEKTopa

TouyeuHbIM HpudToM Bpaiinsa

- BO3MOKHOCTb IPEIOCTaBICHHS
HHBAITUAAM M0 CIyXY (CIYXY U 3PSHHIO)
YCIIYT CypAONEepeBOAIHKA
(TudnocypaonepeBoIIHKa)

JIOCTYITHOCTH OO'BEKTOB IS HHBATUIOB

He obecrnieueHs! yCcIoBHs JOCTYITHOCTH, [IpuobpeTerHue ayauo U BUIEO- 10 30.08.2022 Kanpauukas O.B.,
MO3BOJISIOIIME UHBAIUIAM MONyYaTh UH(QOPMATOPOB 3aMeCTUTEIb JUPEeKTOopa
YCIYT'H HapaBHE C IPYTUMH:

- OyOnMpoBaHue A7 HHBATHIORB 1o cnyXy (IIpuoOpereHue Tabnudek, BeodHeHHBIX |10 30.06.2022

¥ 3pEHHIO 3BYKOBOH U 3pUTENIBHOH penbedHo-TouedHsM mpudToM Bpaiins

HMH(OpPMALUH ObecniedeHue OITYCKa B OPraHU3alHI0 |10 Mepe

- ny6nupoBaHue HaJIMCeH, 3HaKOB U HHOH |TH(I0CYpAONepeBOIYHKA HE00X0IUMOCTH

TeKCTOBOM U rpaduyeckoit undopmanun

3HAKaMH, BBITOJTHEHHBIMU pebehHO- HuctpykTax no Bonpocam obecrniedenust |mo 30.08.2022 3ybapeBa B.A.,

nearor-aegeKToxor

MAQY OOIL Ne 15
(xopmyc Ne 1-y 1. JIzepkunckoro, 163, kopoyc Ne 2 — yn. Asutes cMensix, 118, kopmyc Ne 3 — yu. JIzepxkusckoro, 131)

I.  OTKpBITOCTH U JOCTYITHOCTH MHPOPMALUK 00 OpraHu3aLyH, OCYIIECTBIISIOmEe 06pa3oBaTeNnbHYIO IesATeIbHOCTh

HenocraTouHslii ypoBeHb
yIOBJIETBOPEHHOCTH IOTyYaTeliel yciIyr

Pasmemenue Ha odunmansHoMm caiite 1 |[mo 17.03.2022 Jpoiinukosa I0.M.,
CTeHJ1aX OpraHU3alluH aKTyaJIbHOU Kocex E.P.,




26

2

4

HH(OpMALIKH B IOJTHOM 00BEME,
COOTBETCTBYIOIIEM TPeOOBaHHIM

3aKOHOOATECJIECTBA

3aMEeCTHUTENH AUPEKTopa

(TrdocypaonepeBouHKa)

Co3paHue anbTepHaTUBHOMN BEPCHU
0(UIHATEHOrO CaiTa OpraHu3alyH s
HMHBAIIUZIOB I10 3PEHHIO

AHanu3 MHEHHUS 00yJaroIIXCs-
UHBAIMIOB U UX POIMTENICH 110
00€eCeYeHHOCTH YCIOBUAMHM

10 31.12.2022

10 29.08.2022

JOCTYITHOCTH

II.  KomdopTHOCTE yCIIOBHH, B KOTOPBIX OCYIIECTBISIETCS 0Opa3zoBaTenbHast IeATETbHOCTh

HenocraTouHas pa3zssicHuTENbHAs paboTa |Pa3nsicHuTenpHas paborta yepes calit no 17.03.2022 Ciuisposa C.1O.,
110 HH()OPMHUPOBAHHUIO ITOTyYaTeIel YCIIyr |IIKOJIBI, MpoBeaeHHe «JIHS OTKPBITHIX I1e1aror-IcHxoJIor
0 CO3JIaHHBIX YCJIOBHIX KOM(POPTHOCTH, & |IBEpeii», OpraHu3alHo paboTh Ilenareii C.K.,
TaKKe OrpaHUYCHHBIH CIIEKTP KOHCYJIbTAaTHBHO-Pa3bsICHUTEIEHOIO METOIUCT
co3/1aBaeMbIX KOM(QOPTHBIX YCIOBUR IIyHKTa

Paciupenue criekrpa co3iaBaeMbIX 1o 01.04.2022

KOMGOPTHBIX YCIOBHH (CO3AaHKe 30HEI

IUT1 KOM(OPTHOrO OTABIXa

00y4aromuxcsi)

. JTocTyHOCTE yCayr A HHBATUAOB
OtcytcTBHE B IOMEUICHUAX opraHu3auu 41 (B xopmyce Ne 1 co3naHbl HEOOXOXUMEBIE -
Ha NIPWIErale K Hel TeppUTOpUH YCIIOBUS JOCTYIHOCTH JJI1 MHBAIHIIOB
YCITOBHI IOCTYITHOCTH ISl HHBAJIHIOB:
- CMEHHBIX Kpece-KOIACOK ITpuobpereHne CMEHHBIX KPeCes-KOoIICOK |10 Mepe Bynasos /I.B.,
HEeoOXOOUMOCTH 3aBX03

He o6ecnieueHsl yCIOBUS JOCTYITHOCTH, ObecrieveHue JOIMycKa B OPraHU3alfio  (Mepe JBoitankosa F0.M.,
MO3BOJIAIOLIME HHBAIWAAM IIOTyYaTh CYPIONEpPEBOIUHKA HEOOXOAMMOCTH Koceix E.P.,
YCIIYTY HapaBHE C JpyTrHUMHU: (TudnocypronepeBoguHKa) 3aMEeCTHTEIH JUPEKTOpa
- BOBMOXXHOCTb IIPEIOCTaBICHHS
HHBATHIAM [0 CIIyXY (CIIyXy U 3peHHIO) VBenuueHue ITaTHBIX COTPYIHUKOB Mepe
YCIIyT CypIOIepeBOIIHKa (TRIOTOpPOB) HEOOXO0IUMOCTH
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IV.  Jlo6poxenaTeabHOCTB, BEXIIUBOCTE paOOTHHKOB

Henocrarounslit ypoBeHb
NpoQeCcCHOHAIBHON KOMIIETEHTHOCTH,
J0OpOXKETATENIEHOCTH, BEXUTUBOCTH
PabOTHUKOB OpraHM3aliy 00pa3oBaHUs
P [IEPBUYHOM KOHTaKTe

[ToBbImeHHE YPOBHS NpodecCHOHATEHOM
KOMITETEHTHOCTH, OOpOKeNaTeIbHOCTH,
BEXUIMBOCTH paOOTHHKOB OpraHU3aLliH
00pa3oBaHus, 00ECIeUYHBAIOIIUX
MIEPBUYHBIA KOHTAKT U HHPOPMHUPOBAHHE
MOJTyYaTelIs yCIYTH, HeIIOCPEICTBEHHOE
OKa3aHHe YCIIYTU OpraHM3aLHIo
(pabOTHHKOB MPHEMHON KOMHCCHH,
cekpeTapuaTta, y4eOHOH 4acTH): CeMUHAp-
IPaKTUKYM JIMYHOCTHOTO pOCTa

KoHTposs 32 cobmoneHneM paboTHUKaMH
OpraHH3alHii OCHOBHBIX IPUHLHIIOB,
HOPM U NPaBHII CIIy>KEOHOTO MOBEICHHS,
yTBep K IeHHBIX KomekcoM aTuky U
CIIy>ke0HOro MoBeAeHUs pAOOTHHKOB

1o 21.03.2022

eXeHeIeIIbHO
(o BTOpHUKaM)

Hpoitnukora F0.M.,
Kocrix E.P.,
3aMECTHTEH JUPEKTopa

HenocraTounslil ypoBeHb
100pOXKENaTeTbHOCTH, BEXUTUBOCTH
pabOTHHKOB OpraHM3ay 0Opa3oBaHUs
[P HENOCPEICTBEHHOM OKa3aHHH YCITyTH
IpH O0pAIeHUH B OPraHU3aLMIO

OpraHu3zanys 00y4arom#x MEpONPUITHHA
IO Pa3BUTHUIO KOMMYHHKATUBHBIX
HaBBIKOB H JIOOPOXKETATEeNEHOTO
B3aMMO/ICHCTBUS C MOYYaTENSIMU YCITYT:
TPEHHHT'OBBIE 3aHSATHS C CYOBEKTaMK
obpazoBaHus «B rapMoHuu ¢ coboii u
OKPYKAIOIHMU»

1o 23.03.2022

Crsipoa C.10O.,
[eJaror-rcuxoor

V.  VIOBNEeTBOPEHHOCTH YCIIOBHSMH BEISHHs 00pa30BATENbHOM AeSITeILHOCTH OpraHu3ale

HenocraTo4Hslii ypoBEHb
YIOBJIETBOPEHHOCTH MOJTydYaTelnel yciayr
OpraHU3AIMOHHBIMH YCIOBUAMH OKa3aHUA
YCIIYT ¥ B LIEJIOM YCJIOBHSMH OKa3aHUs
YCIYT B OpraHu3aluy

Pa3pabotka cuctembl aHanU3a
000CHOBaHHBIX KaJ100 HoTyJaTeei
YCIIYT Ha Ka4eCTBO YCIIyT,
IPEeIOCTABIISIEMBIX OpraHU3aIMeH, 1
nocieayoneid paboTsl Mo HX
YCTPAHEHHIO U HEJOIYIIECHHUIO

AHanu3 KayecTBa NpeaoCTaBJIACMbIX
YCIIYT IIO HTOraM €XXEroaHoro

AHKECTHPOBAHUA EOHJ\JN.HOH_QN

10 30.12.2022

o 16.05.2022,
15.12.2022

Jpoiinukora FO.M.,
Koceix E.P.,
3aMECTHUTEIH JUPEKTOpa
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1 2 3 4
00pa3oBaTeNbHBIX YCIyT (MX
POACTBEHHHUKOB)
[IpunaaTue HeOOXOMUMBIX 10 UTOram Ilerpor J.A.,
YIPaBJIEHYECKUX PELICHUH, aHKETHPOBaHUA JHPEKTOp
HaIlpaBJICHHBIX HA MOBEIIEHHE Ka4eCTBa
00CITy>KUBAHUS
MAOQOY COIII No 16
II. KombOpTHOCTB YCIIOBHH, B KOTOPBIX OCYIIECTBIIETCS 00pa3oBaTe/bHas AeSTETbHOCTh
HenmocrarouHocTs uHopmupopanus |MadopmupoBanue nomyyarenei yeayr o |xo 25.08.2022 Owmenpuenko C.B.,
Hoiay4aTesiel  yclIyr O  CO3JaHHBIX |CO3JAHHBIX YCIOBMSAX KOM(OPTHOCTH 3aMeCTHTeJb
YCIOBHAX KOM(OPTHOCTU qepe3 caliT yupexJeHHsI, CBOeBpEMEHHA IUpeKTopa
aKTyanu3alys HHOPMAIMH B YaCTH:
- MaTepUalIbHO-TEXHUYIECKOTO
OCHaIeHHs1 00pa30BaTEILHOTO Mmpolecca Haruna ML.H.,
- B paszenax «Marepuansio |mo 21.10.2022 3aMECTHTEID
TeXHUYecKoe obecrieueHre 1 OCHAICHHE JUpeKTopa
00pazoBaTebHOro nporeccay,
«doctynHas cpena»
- IUIAHUPOBaHUsI ~ Meponpuatuid  mo (mo 23.12.2022 Hcpaunosa E.B,
Pa3BUTHIO YUPEKICHHS JUPEKTOp
III. JTocTynmHOCTb YCIIYT AJIsi HHBAIMAOB
OtcyrcrBue B momenieHusx opranusampn |[IprobpereHne Kpecen-Komsicok 10 Mepe Bnacenko M.H.;
H Ha IpWIeraiollel kK HeH TeppUTOpPHH HEOOXOJUMOCTH Haruna M.H.,
YCIIOBUH TOCTYIHOCTH JUIS MHBAJIUIOB: 3aMEeCTHTEIH
- CMEHHBIX Kpecen-KOJICOK JUpeKTopa
He oGecnedensl ycioBust JOcTymHOCTH, |OOOpyIOBaHHE OpraHH3alldH ayguo U - Bnacenxko M.H.;
[O3BOJLIIONIME  HHBAIMIAM  MOJy4aTh |BHAEO-HH(OpMATOpaMH BO3MOXHO IpH Haruna M.H.,
YCIIyT'H HapaBHE C APYTHMHU: HaTMYuH GUHAHCHPOBAHUS 3aMEeCTHTEIH
- MyOIUpOBaHuUe I HHBAIMAOB IO CIYXY JupeKTopa
M 3peHuro 3BYKoBOM u 3purenpHol |[Ipuobperenue Tabnudex,| 1o 29.08.2022
ua(opMaIyu BBIIIOJTHEHHBIMH perbeQHO-TOUEeYHBIM
- nyOnumpoBaHHWe HajguHcel, 3HaKoB H |mpudrom bpaiins
HHOW  TeKCTOBOH W  rpaguyuecKoit
uH(OpMaIM1 3HaKaMH ObecneyeHre AOIMYyCKa B OPraHM3alHIO|IO Mepe
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(TrdnocypronepeBoIuHKa)

JOCTYIIHOCTH JJIsi HHBIUIOB O0BEKTa

1 2 3 4
- MPEeXOCTaBICHHE HHBAIUAAM IO CIYXY |TH(IOCYPIONEPEeBOAYHKA HEOOXOAUMOCTH
(cmyxy u 3PEHUIO) yeIyr
CypIOIIepeBOIYHKa HHctpykraxk mo Bompocam obGecredenus|no 28.08.2022

V. Y 10BNETBOPEHHOCTE YCIOBUSIMHU BeIeHUs 00

a30BaTeJIbHOMN JESTeIbHOCTH OpraHu3aluei

HenocraTounsri YPOBEHb
YXOBIIETBOPSHHOCTH MOJydYaTeNeld yCiayr
OpraHH3alMOHHBIMH YCIIOBHSMH
OKa3aHUs YCIyr M B LEJIOM YCJIOBHMSAMH
OKa3aHHUs YCIYT B OpraHu3alyu

Pa3paborka anropurMa pacCMOTpPEHUS
)kanod W oOpaleHHii, IUTAHUPOBAHUS
JaibHeHmeH paboThl IO YCTpaHEHHIO
BBIABJICHHBIX B XOAE PacCMOTPEHHH IO
HEIOCTAaTKOB

MouHuTopUHT YIOBJIETBOPEHHOCTH
Ka4ecTBOM 00pa3oBaTEIbHBIX YCIIYT

[punsarue HEOOXOTUMBIX
YIPaBICHYSCKHX peLeHuUH,
HalpaBJICHHBIX HA MOBBIIICHHE KaYeCTBa

00CITy)KHBaHUS

0o 30.04.2022 Hcpaunosa E.B.,
JTUPEKTOP

10 30.04.2022

1o 16.05.2022

MAOY nuneii Ne 17

II. Kom$opTHOCTH yCIIOBHI, B KOTOPBIX OCYLIECTBIIAETCS 00pa3oBaTebHas JeTeIbHOCTh

HenocraTo4Has pa3pscHUTENbHas paboTta
10 HH()OPMHUPOBAHHIO NOTydYaTeNel yciryr
0 CO3JaHHBIX YCIIOBUSX KOMGOPTHOCTH, a

HHadopMupoBaHHE 0 CO3TAHHBIX
YCIIOBUSIX KOM(OPTHOCTH B JIHIIEeE HA
POIUTENIECKUX COOpaHHUIX

0 25.08.2022 Coxkomnosa T.C.,
Boposuxosa E.A.,

Yepnenuesa C.B.,

TaKKe OTPaHUYCHHEIH CIIEKTP CO3AaBaeMBIX Tepenrrera M.H.,

KOM(OPTHBIX YCIOBHI 3aMECTUTEIH
JUPEeKTOpa, KJIACCHBIE
PYKOBOJUTENH

1. MocTynHOCTH yC

JJIA HHBAJIMAOB

OTCyTCTBHE B HOMELICHHUIX OpraHu3alyy U
Ha NpUWIETaroIIed K Hell TeppUTOPHU
YCIOBHI JOCTYIMHOCTH U1 HHBAIHUJIOB!

- 00OPYIOBaHHBIX BXOMHBIX PYIIIT
naHaycamu (MOABEMHBIMH IUT1aTGOpPMaMHu),
- 000pYIOBaHHBIX BHIEICHHBIX CTOSTHOK
JUIs1 aBTOTPAHCIIOPTHBIX CPEACTB

O6opynoBaHUe BXOIHBIX TPYIIIT
nasycam (10XbEMHBIME
riaTopMamu), afaTHPOBAHHBIX
u(TOB, MOPYYHEH, PaCIIMPEeHHBIX
JBEPHBIX POEMOB, 000pYIOBaHHUE
BBIICJICHHBIX CTOSHOK JUIS
ABTOTPAHCIIOPTHBIX CPEACTB HHBAIHIOB




30

MHEHUH y4aCTHUKOB 00pa3oBaTeIbHOro
IPOLIECCa U YIYYIISHHIO CUTYalUH

1 2 3 4

MHBAJTUJIOB, BO3MOXKHO TP HAJTUYUH

- 000pyIOBaHHBIX aJalTHPOBAHHBIX ¢dbuHAHCHPOBaHHUS

A TOB, MOPYUYHEH, pacIIMpEeHHBIX

JBEPHBIX IIPOSMOB, ITproOpeTeHre CMEHHBIX KPEeCeJ-KOJISICOK |0 Mepe

- CMEHHBIX Kpeces-KOJIICOK HEeoOXO0IMMOCTH

He obecrieueHb! YCIOBUS JOCTYITHOCTH, O6opynoBaHUe OpraHU3aLXH ayJHO K -

HO3BOJISIOIME UHBAIMAAM II0JIyJaTh BUI€0-HH(POPMATOpaMH, NPHOOpETeHHE

YCIIyI'HM HapaBHE C APYTHMHU: TabJIMYeK CO 3HAKaMH, BBIMOTHEHHBIMH

- myOJIMpOBaHMe T MHBAIUIOB IO CIYXy |penbedHO-ToueuHbIM mpudTom Bpaitns,

M 3PEHHIO 3BYKOBOH U 3pUTEIBHOM IyOMUpYIOMIMX HAAIIUCH, 3HAKH M HHYIO

uHpOpMALIH TEKCTOBYIO H I'paHIecKyto

- myONupoBaHKUe HAIMUCEH, 3HAKOB M MHOHM |HMH(GOPMALHIO, BO3MOXKHO NPH HATHYHH

TeKCTOBOH | rpaduueckoil HHGOpMAUKH | (PHHAHCHPOBAHUS

3HAKaMH, BBITIOJIHEHHBIMH PETbeHO-

To4YeyHbIM HprdToM Bpaiis ObecrieyeHue JOMyCcKa B OpraHu3alHio  |[I0 Mepe

- IpeIOCTaBJIEHHE HHBAIUAAM II0 CIIyXy  |TH(IIOCYpAONepeBOaYHKa HEe00XOJUMOCTH

(cmyXy ¥ 3peHHIO) YCIyT

CypIonepeBo IrKa HHcTpykTaxk COTpyJHUKOB OpraHu3auu |00 29.09.2022 Tepenrsea M.H.,

(TudnocypnonepeBoIUUKA) II0 BOIIPOCaM 00ecleyeH s TOCTYITHOCTH 3aMECTHUTENb AUPEKTOpa
IUISL MHBAJIMIOB O0BEKTa

He obGecriedyeHb! yCIIOBUS TOCTYITHOCTH, AHanu3 MHeHUs 00YYaroIHXCA- 10 25.09.2022 TepentreBa M.H.,

MO3BOJIOIIME HUHBAIMAAM IOTy4YaTh MHBAJIUIOB U UX POIMTENeH (3aKOHHBIX 3aMEeCTHTEJIb TUPEKTOpa,

YCIIyTH HapaBHE C APYTHMU IpeAcTaBUTeNei) Mo 00ecneYeHHOCTH AnexceeBa U.B.,
YCIIOBHSMH JOCTYITHOCTH JJIS y4&Ta NICHXOJIOT

V. Y 10oBIeTBOPEHHOCTH YCJIOBUAMH BeleHHs 00

a30BaTeJIbHON NEATENbHOCTH OpraHu3alyei

Henocrarousslit ypoBeHb
yIIOBJIETBOPEHHOCTH IOJIy4aTenei ycmyr
OpraHU3alOHHBIMH YCIOBHSIMU OKa3aHHA
YCIIYT U B LIEJIOM YCJIOBHAMM OKa3aHUs
YCIYT B OpraHu3alivu

PaspaboTka cucTeMBbl aHaH3a
000CHOBaHHBIX JKaN00 moy4aTesneit
YCIIYT Ha KQ4eCTBO YCIyT

10 25.08.2022

IMupokora B.A.,
IJUPEKTOp
Coxkomopa T.C.,
Boposuxosa E.A.,
Yepueiuera C.B.,
TepentseBa MLH.,
bapenkuna JLA.,

3aMECTHTEINIH JHPEeKTOpa
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E>xerogHoe aHKeTHpOBaHME MOTyYaTeeit
YCIYT C IPUBJICYCHHEM HE3aBHCHUMBIX
9KCIEPTOB B OOJIACTH IPOBEACHHS
COLIMOJIOMMYECKHX HCCIIeIOBaHHUI

[TpussiTHE HEOOXOMUMBIX
YIIPaBJIEHYECKHUX PELICHHIH,
HAaIIPaBJICHHBIX HA ITOBBIIIEHHE Ka4eCTBA
o0CITyKUBaHHUA

ITOCIIE IHSAS HEJEs
1, 2, 3, 4 ueTBepTH

II0 MTOraM aHaJiu3a
€XKErogHoro
AHKETUPOBAHUS

Cokomnosa T.C.,
boposuxoea E.A.,
Yepusinoesa C.B.,
TepentseBa ML.H.,
bagenxuna JILA.,
3aMEeCTHUTENH JUPEKTopa

MAOY nuneit Nel8 (xopryc Nel — yin. Komcomonbckast, 4, kopiryc Ne2 - yin. Kocmonasta JleoHoBa, 6, 00bKT KyJIBTYPHOTO HACIIEIUS

PErHOHAIBHOTO 3HAYEHUS)

I1.

KoMGpopTHOCTB yCIIOBHH, B KOTOPBIX OCYIIECTBIsIeTCs 00pa3oBare/bHast A TeIbHOCT

Henocratounas pa3bscHUTENbHas paborta
10 UHGOPMHUPOBAHHUIO IOJIyHaTeNel yCIyr
0 CO3/IaHHBIX YCIIOBHAX KOM(OpPTHOCTH, a
TaKOKe OrpaHUYEeHHBIA CIIEKTp
CO3/1aBaeMbIX KOM(OPTHBIX YCIOBUI

IlpoBenenue ompoca, aHKETHPOBAHUS
Cpey YY9aCTHHKOB 00pa3oBaTebHBIX
OTHOIIEHUHA Ha MpeAMET BBIIBJICHUSL
HEIOCTAaTKOB 10 KOM(OPTHOCTH YCIIOBHIA
HPEeOCTABIICHUS YCIIyT

IIposenenue MEPOIIPUATHH,
HaIpaBJIeHHBIX Ha yily4lIeHHe
MaTepHaIbHO-TEXHUYECKHX YCIOBUH U
9CTETHYECKUX YCJIOBUI INpeObIBaHUSI B
IIKOJIe (xocmeTHyecKuit PEMOHT
KabuHera uHpOpMAaTHKH B Kopmyce Ne 1,
JIECTHUYHBIX NIPOJIETOB, pekpearuid 1 u 3
sTakeil B kopiyce Ne 2)

1o 01.03.2022,
no 23.09.2022
10 23.12.2022

10 29.07.2022

Temuuxo U.A.,
JUPEKTOP

JImeunuesa C.H,
Mapxkoruesa H.B.,
Jmyranuackas JILJL.,
Cemenos B.1O.,
Bono6yesa E.H.,
3aMEeCTUTENIH JUPEKTOpa

III. JlocTymHOCTh YCAYT I HHBAIHIOB

OtcyrcTBUEe B HMOMENICHUIX opraHm3aimu |O6opynoBaHue BeIesieHHoro|no 20.08.2022 Temuko H.A.,

M Ha IpIieraromeil kK Hedl TeppUTOpPHH |TAPKOBOYHOIO MecTa IS IUPEKTOP

YCIIOBHI JOCTYITHOCTH ISl HHBAJIUIOB: aBTOTPAHCIIOPTHBIX CPECTB HHBAJIMIOB Bono6yesa E.H.,

- BBIIEIICHHBIX CTOSTHOK bi9) £ 3aMeCTHUTeNb JUpeKTopa
aBTOTPAHCIIOPTHBIX CPEJICTB HHBATHIOB;,  |BpimonHeHne  peMOHTHbIX  pabor  B|mo 05.08.2022

- o0OpynOBaHHBIX BXOHHBIX rpymn |kopiyce Ne 2

NaHIyCcaMH, PpacCIIHPEHHBIX  JIBEPHBIX
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UHPOPMHUPOBAHHE MOTYYATEINS YCIYTH

1 2 3 4

IIPOEMOB [IpuobOpeTeHue cTyeHBKOX0Aa 1o 29.08.2022
- CMEHHBIX Kpeces-KOJISICOK
He obecneuensl ycnoBus gocTymHOCTH, ([Iprobperenue TabJIuIeK TULS - Temumaxo UL.A.,
NO3BOJLIIOINME  HWHBAIMAAM  IOJNydYaThb |AyONHMpOBaHUS HaIIMCeH, 3HAKOB U IOHUPEKTOP
YCJIyTd HapaBHE C APYTHUMHU: HHOH  TEKCTOBOM M  rpaduveckoit Bomo6yesa E.H.,
- IyOsMpoBaHMe HAOKCEH, 3HAKOB U MHOH |MHQOpMaLMH 3HAKAMH, BBIITIOJTHEHHBIMHU 3aMeCTHTeJb JUPeKTopa
TEKCTOBOH M rpadmyeckoil MHpoOpMaLmK |penbedHO-TOYeYHBIM ipudTOoM bpaitns
3HaKaMH, BBIIOJHEHHBIMH  pelibe(HO- |BO3MOXKHO pH HATHYUH
To4YeyHbIM HmipupTom bpaiins buHaHCHpPOBAHUSA
- BO3MOJXKHOCTB IPEeIOCTABIICHUSL
HMHBATHIAM IO CiIyXy (ciyxy 4 3peHHio) |OOecriedeHde OOMyCKa B OPraHM3alMIO ([0 Mepe
yenyr CYpIOIIepeBOAYHMKA |CYPIONEPEBOIIHKA HEoOXO0IMMOCTH
(TudnocypaonepeBoUHKA) (TudocypaonepeBoUMKA)

IIpoBenenue HMHCTpPYKTaXKa ¢ |mo 29.08.2022

COTpYIHHMKAaMH JIHIIes 10 BOIIpOCaM

; obecredeHus JOCTYIIHOCTH s

UHBAJIUIOB .
He oOecneueHsl ycnoBusi HOCTYMHOCTH, |[IpoBemeHue aHkeTHpoBanus ydamuxcs- (o 15.09.2022 Tenuaxo U.A.,
HO3BOJISIIOLIME  HHBAIMAAM  IOJYyYaTh [MHBAJIMAOB M HX poauTened 1o JUPEKTOP,
YCIYI'Hl HapaBHe C IPYTUMH obecreYeHHOCTH YCIIOBUSIMH Bonobyesa E.H.,

JOCTYIHOCTH, MO3BOJISIONIHE HHBATHIAM Cemenos B.IO,

noxy4ate 0Opa3oBaTeNbHBIE  YCIIYTH 3aMECTHTEJIH JUPEKTOpa

HapaBHE ¢ JIPYTHMH. Ananusz

pe3yIbTaTOB

IV. JTobpoxenaTenbHOCTh, BeXKIMBOCTh PAOOTHUKOB

Henocraro4Hsrii ypoBeHb |IIpoBeneHue ncuxonorudeckux |mo 28.04.2022 Tenmnuakxo U.A.,
npodeccHoHaNbHON KOMIIETEHTHOCTH, |TPEHUHIOB C COTPYAHUKAMH JIHLES II0 IHPEKTOpP,
JIOOpOsKeNIaTeTBHOCTH, BEXJIMBOCTH |HOBBILICHUIO YPOBHS lNomyGeBaA.A.,
pabOTHUKOB OpraHu3aLUM 0Opa3oBaHUs |MPOPECCHOHANBHOM  KOMIIETEHTHOCTH, Tropuna MIO.,
[pY IEPBHYHOM KOHTaKTe IOOpOXKeNIaTeIbHOCTH, BENUIUBOCTH [IeJIarory- NCHXOJIOTH

pabOTHHKOB JHIIEs, O00ECHEeYHBAIOIIHX

NepBHYHBIH KOHTAKT 74
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OpraHu3aliii, BBIIIOJHEHUS HMH HOPM
npodeccHOHABEHON STHKU

1 2 3 4

IlpoBenenne 3acemanmii mnpeaMeTHBIX |0 26.08.2022 Jlueunauesa C.H,
kadenp IO BOMPOCY  COONIOICHHS Mapxosuesa H.B.,
OCHOBHBIX IPHHIUIIOB, HOPM U MpPaBHI Jyramuackas JLJL.,
CITy>Ke0HOTO MOBEACHU, YTBEPHKICHHBIX Ilonkparosa E.E.
«KonexcoM mpodeccHOHATBHOM ITHKH» 3aMECTHUTEIH TUPEeKTOpa
eJarOru4ecKUMuU pabOTHUKAMHU

Hepnocratoudslit ypoeeHb |[IpoBeneHue copemanuii mo Bompocam |mo 18.03.2022, Temuuxo U.A.,

npo¢eCCHOHATBHOM KOMIIETEHTHOCTH, |COONIONEeHHS HOpM mpodeccHOHANBHOH |10 27.05.2022, IHPEKTop,

JOOpOXKeNaTeIbHOCTH, BEXUIMBOCTH |9TMKU M IPaBUII CITy>keOHOro moBemeHus (10 29.08.2022, Jlorynosa O.A.,

pabOTHHKOB OpraHu3alil OOpa3oBaHUs |paOOTHUKOB JIMIES npeaceaTessb

IpH HEIIOCPEICTBEHHOM OKa3aHHU YCIyIH npodpxroma

NpU 0OpaIleHHH B OPraHU3aLHIO [IpoBenmenne wuccnenoBanus MeronoM [mo 05.09.2022 ITpodxom,
«KoHTponpHas 3aKkynka» C  LEJIbI0 Tonybesa A A.,
OLICHKH npodeccuoHaIu3Ma, Tropusa MLIO.,
KOMIIETEHLIUU CIIELHAJIUCTOB IIe1aroru-NCHUXO0JIOTH

V. M\Dowho.mwOUommOOHv YCIIOBUSIMH BEACHUA 00

a30BaTeIFHOM NesATEeTbHOCTH O@ﬂwmﬁwmﬂiﬁmm

HenocraTo4Hsii YPOBEHB
YIOBJIETBOPEHHOCTH MOJIydYaTesiel yciyr
OpraHM3alMOHHBIMHU YCIOBMAMH OKA3aHHS
YCIYT M B LEJNOM YCIOBHAMHU OKa3aHUs
YCIIyT B OpraHM3alMu

Pazpabotka CHCTEMBI apaim3a
000CHOBaHHBIX  ayod  mojydaresei
yciyr Ha Ka4yecTBO yCIyT,
HpPEeJOCTaBAEMbIX ~ OpraHu3auued, u
nocnenyomed  paboTel o ux

YCTPaHEHHIO U HEJIOITYIIEHHUIO

[TpoBenenue MOHHTOPHHTa
«Y IOBNETBOPEHHOCTh Ka4yeCTBOM
IPeIOCTABIIIEMbIX YCITyT».

PaccMoTpeHre HTOroB Ha 3acelaHUsIX
Coseta pouTenei U yJaruxcs

[punsitre HEOOXOJUMBIX
YIIpaBJIEHYECKUX peLICHHH,
HaIpaBJeHHBIX HA IMOBBIIICHHUS Ka4eCTBa
00CITyKHUBaHHS

no 15.08.2022

1o 04.04.2022
n0 28.09.2022
1o 28.12.2022

10 HTOramM
MOHHUTOPHHIA

Tenumuxko U.A.,
ITUPEKTOP

Temuuxo U.A.,
IHUPEKTOP,

JIueunnena C.H.,
MapxosuesaH.B.,
Jmyramuackas JILJL.,
CemenoB B.1IO.,
Bonobyesa E.H.,
3aMECTHTENH AUPeKTOpa
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MAQY COHI Ne 19 (kopmyc Ne 1 - yin. MenneneeBa, 13, koprryc Ne 2 - yi. Tenucras amres, 38)

I. OTKPHITOCTE UM JOCTYIHOCTH HH(pOpMaLMU 00 OpraHu3alMy, OCYLIECTBILIOMEH 00pa3oBaTeNIbHYIO JeITeIbHOCTh

He B monHOM 00BEMe pazMereHue Pasmernenue Ha opuipanbHOM caiite | mo 25 yucna Kanentsea U.B.,
aKTyaJbHOH MH(pOpMaLMK Ha CTeHIAaX OpPraHU3aLUH aKTyaabHOH KKIOro Mecsua 3aMeCTUTEIb
ouMaIEHOM caiiTe U cTeHIax uHGOpMaLIKy, B IOJIHOM 00BeMe, JupeKTopa
OpraHM3alMH Uil 00ecIIeYeHUs COOTBETCTBYIOLIEM TPEOOBaHHAM

YAOBJIETBOPECHHOCTH EO?N&@.:OM yciayr 3aKOHOOATEJIbCTBA

II. KoM OpTHOCTH yCIOBHH, B KOTOPBIX OCYLIECTBIISIETCS] 00pa3oBaTelbHas NeSTeIbHOCTh

Henocrarounas paspsicHUTeNbHas paboTta | MHpopMHpoBaHHe monydaresiell yciyr
10 UH(QOPMUPOBAHHUIO MOTyYaTeNeil yCIyr | O CO3JaHHBIX YCIOBUSIX KOM(OPTHOCTH
0 CO3IaHHBIX YCJIOBHUSIX KOM(OPTHOCTH, & | M CO3IaBaEMBIX KOM(OPTHBIX YCIIOBHSIX:

TAKOKE OrpaHUYEHHBIH CHEKTp | - Ha  KJIacCHBIX  poauTensckux | mo 10.09.2022 Kanenrsesa U.B.,
CO3/1aBAGMBIX KOM(OPTHBIX YCIIOBHIH coOpaHusIX; (o rpaguxy) 3aMECTHUTENb
-oHnaiiH-Berpeda  «JloOpas  nuHUSA | eKeHeOeNbHO JUpeKTopa
xonsr 19» (o naTHHMLIAM)
. III. IocTyImHOCTP yCITyT A HHBAJIHIOB .
OtcyrcTBHe B IOMeLIeHUsX opranuzanuu | O6opynoBaHue BbIeeHHoro | mo 28.08.2022 Cazanos C.1O.,
U Ha Ipwieralomedl K Held TeppuUTOpHH | MAPKOBOYHOIO MecTa IS 3aMECTHTENb
YCJIOBHH JOCTYIHOCTH [l HHBAJIU/IOB: aBTOTPAaHCIIOPTHBIX CPEICTB HHBATUIOB JUpeKTopa
- BBIICNIEHHBIX CTOSIHOK Jid)
ABTOTPAHCIOPTHBIX CPEICTB UHBAIHIIOB; Ilpuobperenne  CMEHHBIX  Kpecell- | IO Mepe
- CMEHHBIX KpeceJl-KOJIICOK KOJISICOK HEeoOXOIMMOCTH
He oOecmedensl ycmoBus moctynHoctd, | [IpuoGpereHue TabIuyex s | o 28.08.2022 Cazanos C.10.,
MO3BOJMIOIME  HMHBAJIHIAM  MOJNy4YaTh | AyONMpOBaHHA Hajnuced, 3HaKOB H 3aMECTHTCIIb
YCIIyTH HapaBHEe C IPyTHUMH: HHOH TEKCTOBOHM M  rpadudeckoit JUpeKTopa

- nRyOGnmupoBaHME HaANHMCEH, 3HAKOB U | MHGOPMALUM 3HAKAMM, BHIIIOTHEHHBIMHU
HHOM  TeKCTOBOM M  rpaduyeckoil | penbedHO-ToUeqHBIM mpHudToM bpaiins
MH(QOpMAaLUH 3HAKaMH, BBIITOJHEHHBIMHU

penbedHO-ToYeuHBIM mpudToM Bpaiins ObecrieueHue JOMyCKa B OpraHM3alMIO | IO Mepe Hdy6buna H.H.,
- BO3MOXKHOCTB NPEAOCTaBIECHHUS | CypAONEePEeBOUHKA HEOOXOTUMOCTH 3aMECTHTEIb
HHBATHAIAM IO CIIyXy (CIIlyXy W 3peHuro) | (TH(IoCYypaonepeBOTIHKa) JUpeKTopa
yCIyr CypIonepeBOAYHKA

(TudmocypaonepeBoaINKa) Ob6ecnieueHue 0OyUeHHs IO OOYYEHUIO | B COOTBETCTBHH C Hy6una H.H.,
- HeOOXOAUMOr0 OOYUIEHHUS COTPYAHUKOB | COTPYAHHKOB OpraHU3aIi{ rpadHKoM 3aMECTHTEIb

OpraHM3alyy, HHCTPYKTAXK I10 BOIIPOCAM HIOBBILICHUS JUpeKTopa
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JOCTYITHOCTH, ITO3BOJISIOIIHE
WHBATH/IaM TOY4aTh YCIIyT'H HAPaBHE C
JPYTHUMH, OIS y4eTa MHEHUI
YYaCTHHKOB 00pa30BaTeIbHOTO
poliecca U YIIy4IIeHHIO CUTYaluy

1 2 3 4

obecreveHus JOCTYITHOCTH JUIS KBaJTU(HUKALIUH,

HHBAJHJOB O0BEKTOB, HA KOTOPBIX OHH 10 31.12.2022

NPEJOCTaBIISIOTCS, H YCIIYT).
Opraauzanus paboTel 0 00YUCHHIO, o 28.08.2022 Hy6una H.H.,
MIPOBEACHHIO HHCTPYKTaXa I10 3aMECTHTEb
BOIIpocaM 00ecreYeHUs JOCTYITHOCTH JUpeKTopa
JUISL HHBATHJIOB OOBEKTOB

He o6ecnieueHsl yCIIOBHS TOCTYITHOCTH, AHaTHU3 MHEHHS 00YyYarouXcsi- 10 20.05.2022, Hy6una H.H.,

[103BOJIAIONIME HHBAJIUAAM MOIy4YaTh UHBAJIMIOB U UX POAMUTENEH M0 o 23.12.2022 3aMECTHUTEND

[YCIIyTH HapaBHe ¢ APYTHMH 00eCIIedeHHOCTH YCIIOBUAMH JIUpeKTopa

IV. JloOpokenaTeabHOCTb, BEXUIMBOCTh paOOTHHUKOB

HenocrarouHsli ypoBeHb
npodecCHOHATBHON KOMIIETEHTHOCTH,
ITOOpPOXKENaTeTbHOCTH, BEXITHMBOCTH
pabOTHUKOB OpraHM3allii 0Opa3oBaHuUs
IIPY IEPBUYHOM KOHTAKTE

IloBrlIEHME YPOBHA
npodecCHOHATEHONH KOMIIETEHTHOCTH,
JOOpOXKENATeTFHOCTH, BEXTHBOCTH
PpabOTHHKOB OpraHU3alUy 00pa3oBaHHs,
ofecnevYnBaroIUX NMePBUYHBIH KOHTAKT
¥ HHGOPMHPOBAHHE MOTyYaTENs
YCIIYTH, HeIIOCPEICTBeHHOE OKa3aHHe
YCIIYTH OpraHu3anuio (pabOTHUKOB
NPHUEeMHOM KOMECCHHM, CeKpeTapuara,
y4eOHOH YacTH), a TaKXKe MPH
HCIIOJIb30BAHMH TUCTAHIMOHHBIX (hOpM
B3aHUMOJICHCTBHS:

- IeIMacTepCKas;

- ICUXOJIOTHYECKUI TPCHHUHT,

- ceMUHap

Kontpons 3a cobmonenuem
pabOTHHMKAMU OpraHU3alMii OCHOBHBIX
HPHHUMIIOB, HOPM U [IPaBHJI

0o 21.02.2022
10 25.03.2022
0o 27.08.2022

10 30.12.2022

benonorosa C.A.,
3aMECTHTEIb
JUPEKTOpa;

CerueB A.A., negaror-
IICHXOJIOT;

benoycora E.B.,
3aMeCTHUTETb
JUpeKTopa
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CITy>k€OHOr0 NIOBEICHHS,
yrBepxkneHHslx KonekcoM stuku u
CITye0HOr0 MOBEACHHs pabOTHUKOB
Henocrarounslii ypoBeHb IIpoBenerne paboumx coBelaHu, 10 25.03.2022, I'eteman H.B.,
po¢)eCCHOHATILHONH KOMIIETEHTHOCTH, o0ydyeHHe KOJUTEKTHBA IO BOIIPOcaM o 26.08.2022, 3aMECTHUTEIb
JI00pOoXKeNnaTeI-HOCTH, BEXUIMBOCTH coOroieHUst HopM npodeccHoHanbHOH | 10 29.12.2022 JUpeKTopa

PabOTHHKOB OpraHU3aly 00Pa30BaHUS
IIPH HETIOCPEACTBEHHOM OKa3aHHH yCIyT'H
IIpY OOpalleHUH B OPraHU3aLHIo

STHKH U MPABHJI CITY»KeOHOro MOBeICHUS
paboTHHKOB

IIpoBeneHHE HCCSIOBAHUS METOIOM
«KoHTponbHast 3aKyIKay C IIEJBIO
OLIEHKH MPOeCCHOHATTN3MA,
KOMIICTCHIIUH CIICL[HaJIMCTOR
OpraHU3alMii, BEIIOJHEHHS HMH HOPM
npohecCHOHATBHON STHKH.

1o 04.04.2022,
1o 05.09.2022

I'ereman H.B.,
3aMEeCTHTEND
JUpeKTopa

V. Y 10BIeTBOPEHHOCTh YCIIOBHSIMH BEIEHUS 00

a30BaTEJIbHOMN IeITEIEHOCTH O@—;NISWNE_SOW—

Hepnocrarounslii ypoBeHb
YIOBIETBOPSHHOCTH HOIyYaTeIeH yCiIyr
OpraHM3aLMOHHBIMU YCIOBHSIMH OKa3aHUs
YCIIYT U B LEJIOM YCJIOBUSMH OKa3aHUS
YCIIYT B OpraHd3ayy

Pa3paboTka cucTeMbl aHaIM3a
000CHOBaHHBIX XKa00 MoyJareneit
YCIIYT Ha KaQ4eCTBO YCIYT,
[PEeIOCTaBIISIEMbIX OpraHU3aluei, i
HoCIeIyIoIIeil paboThl MO UX
YCTPaHEHHIO M HEIOITYILCHHIO

AHanu3 Ka4yecTBa MpeI0CTaBIAEMbIX
YCIIYT 110 UTOraM €KeroJHOro
aHKeTHPOBAHMS MOIydaTeen
o0pa3oBaTenbHBIX YCIIyT (MX
POICTBEHHHUKOB)

ITpunHsaTHE HEOOXOAUMBIX
YIIpaBJI€HYECKUX PEeIleHUI],
HalpaBJICHHBIX Ha [TOBBIIICHUS
Ka4yecTBa O0CITy>KUBAHUS

10 01.04.2022

10 28.12.2022

10 29.06.2022,
o 28.12.2022

Hy6una H.H.,
3aMeCTHUTEb
JUpeKTopa

I'eteman H.H.,
3aMECTUTEIH
JTUpeKTopa

Kynemoga O.E.,
JIUPEKTOP

MAOY COIMI Ne 21

II. KoMdopTHOCTS yCIIOBHH, B KOTOPBIX OCYIIECTBILIETCS 00pa3oBaTesibHas JesITeNbHOCTh
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Henocrarounas passsicHuTeNbHas pabota | [Iposenenue pazpsicHUTENBHOH paboTel | o 17.03.2022 Conorrea T.B.,
1o HH(OPMHPOBAHUIO HOTydaTeNne 10 HHQOPMHPOBAHHIO MOJydaTeNel 3aMeCTHTENh
YCIIYT O CO3[JaHHBIX YCIOBHAX YCIIYT Ha POJHUTENIECKUX COOpaHMIX, JUpeKTopa
KOM(OPTHOCTH, a TAKKE OrPaHMYCHHBIN yepe3 opHIHaATBHBIA CANT IIKOJIBI
CIIEKTP CO3aBaeMBIX KOM(OPTHBIX
YCJIOBUH

III. MocTynHOCTh yCIyT AJisi HHBAJIMIOB

OTcyTcTBHE B OMELIeHHAX opranusatui | O6opyaoBaHHE BBIACICHHOIO o 31.08.2022 3eipsHoBa O.B.,
H Ha IpuIIeraroei kK Heit TeppUTOPHH [IapPKOBOYHOr0 MecTa AJis 3aBEIYOIIUHI
YCJIOBHM JOCTYIMHOCTH I MHBAIMIOB: aBTOTPAHCIOPTHBIX CPEICTB HHBATIUI0OB X03SICTBOM
- BBIJI€JICHHBIX CTOSTHOK JJIS
aBTOTPAHCIOPTHBIX CPeCTB HHBAMHIOB; | IIpuobpereHne cMEHHBIX Kpece- 110 Mepe
- CMEHHBIX Kpecel-KOJISICOK KOJISICOK HEo0X0JUMOCTH
He obecrnieuens! yciaoBUs JOCTYITHOCTH, IMpuobperenue Tabmmyex M 10 31.08.2022 3eipsaoBa O.B.,
MO3BOJIIOINYE HHBAIMAM I10JIy4aTh IOyOMpoBaHus HaANUCEH, 3HAKOB H 3aBeyOIUI
YCIIyT'Y HapaBHE C APYTUMHU: HHOM TEKCTOBOM M rpaduyeckoit XO35UCTBOM

- MyOMpoBaHUe HaAUCel, 3HAaKOB U
HHO# TEKCTOBOH M rpadHyecKoi
HHPOPMALMHU 3HAKAMH, BBIIOJTHEHHBIMHU
penbedHo-ToYeuHbM mpupTOM bpaiins;
- BO3MOXKHOCTb IPENOCTaBICHUS
UHBAJIMIAM IO CIyXy (CITyXy ¥ 3pSHHUIO)
YCIIYT CYPIOTIePeBOAYHKA
(TudaocypaonepeBoIIHNKA)

SI&O@ZNHSE 3HaKaMH, BBIITOJITHCHHBIMH

penbedHo-ToYeYHbIM mpudTOoM bpaiins

ObecnieyeHUe JOIMYCKa B OPraHU3aLHIO

CypIOIepPEeBOIYHKA

(TrdnocypaonepeBoAUNKa)

ITpoBeneHue UHCTPYKTaXKA C
COTpPYIHHKAMHU I10 BOIIPOCY
NpPEeIOCTaBICHHS HHBAJIHMIAM YCIIYT B
yIoOHOM Juis HUX (opmare

o Mepe
HEOOXO0IUMOCTH

1o 22.03.2022

Munyenko B.B.,
JUPEKTOP

Munuenko B.B.,
JUPEKTOP

V.

V MOBJIETBOPSHHOCTH YCIOBHSIMU BeIeHHs 00pa3oBaTe/IbHOM NesTeNbHOCTH OpraHH3alueH

HenocraTousslii ypoBEeHb
YIOBJIETBOPEHHOCTH IOJIy4aTese yeIryT
OpraHU3alIOHHBIMH yCIIOBHAMM
OKa3aHUs yCIyT H B LIEJIOM yCJIOBHUAMU
OKa3aHus yCIIyT B OpraHM3alui

Pa3paboTka cHCTEeMBI aHATH3a
000CHOBaHHBIX JKAJI00 MoTyyareneit
YCIIyT Ha Ka4eCTBO YCIyT U
nocnenyromen paboTsl 1Mo UX
YCTPaHeHHIO U HEAOIMYIEHHUIO.

Amnanuz KkavecTna TMpeaoCTaBJIIEMbIX

0 31.08.2022

J10 23.12.2022

Munuenko B.B.,
JHPEKTOP
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YCIIYT IO UTOTaM €XKETOJTHOr0
aHKEeTHPOBAHUS MOJTydaTesiel
00pa3oBaTeNbHbIX YCIyT
[puHsTHE HEOOXOTUMBIX 0 26.12.2022
YIIPaBIEHYECKHX pEeIIeHHH [T0 UTOraMm
aHAJIHM3a KavyecTBa MPeIOCTaBIIeMBIX

yCIIyT

MAOY rumuazus Ne 22 (kopmyc Ne 1 - yn. Hosbrlit Bas, 23, kopiyc Ne 2 - 6-p ConnedHsli, 5)

1. KoM$OpTHOCTE YCIIOBH, B KOTOPBIX OCYIIECTBIIIETC 00pa3oBaTeNbHas AesTeIbHOCTh

HenocraTounas paszsscHutensHas pabora | MHpopMupoBanue mnomyuartened yciayr | mo 31.05.2022 bazaituenko T.A.,

no  WHQOPMHPOBAHHIO  MOJydYaTeJed | O CO3NAaHHBIX YCJIOBHAX KOM(OPTHOCTH 3aBeyIOLIMIA
ycnyr 0 CO3JaHHBIX YCIIOBHSIX | M CO3JaBaeMbIX KOM(GOPTHBIX YCIOBUSX: XO3AHCTBOM;
KOM(OPTHOCTH, a Taloke OrpaHMYEHHBIH | - pa3MeleHue HHPOPMaLMU Ha CTEHIaX ba6uu O.B.,
CIIEKTpP  CO3JaBaeMBIX  KOMQOPTHBIX | B XOJUIE YUPEIKICHHUS; Opnosa JLH.,
YCIOBHH - pasmenieHne uHGOpMAIMM Ha caiire Capamynsiesa C.A.,
yapexxaeHus B paszaene «Pogurensm»; IIpoxomenkosa E.B.,
- IPOBE/ICHHUE «duen OTKPBITBIX Anexceenko A.A.,
JBEpe»; 3aMECTHUTENH
- pa3sMeLleHHe HH(POPMALHH B IOUpEeKTopa
DNeKTpOHHOM O KypHajle B pasfene
«OOBABICHUS Y,

- pasMeleHne MHQOpPMauMM B CETH
HuTtepHer

III.  JlocTtymHOCTH yCIyT ISl HHBAJIUAOB

He ob6ecredeHs! yclnoBus AOCTYIIHOCTH,

OOopynoBaHHe OpraHH3alHU ayouo U

Bazaiiuenko T.A.,

NO3BOJIAIOINME MHBAIMAAM TIIOJy4aTh | BHIEO-MHPOpMATOpaMH, NpUOOpeTeHHe 3aBeTyIOLIHi
YCIIyTH HapaBHE C APYTHMH: TabIuuex Ui KyONupoBaHUs HalIIUCEH, XO3SHCTBOM

- myOmdpoBaHWe [ HHBAJIMAOB MO | 3HAKOB W HMHOM  TEKCTOBOH H

ClyXy Y 3pEeHHIO 3BYKOBOM M | rpaduyeckodi uH(OpMaLMU 3HAKAMH,

3puTeNIEHOM HH(pOpMaIU BBIIIOJIHCHHBIMH  PEITbe(hHO-TOUEUHBIM

- nyGnupoBanue Hanmuced, 3HakoB H | mpudrToM bpaiing, Bo3MOXHO mpH

UHOM TEeKCTOBOM W  rpadudveckoil | HAIHYUM QUHAHCHPOBAHHSA

WHGOPMALIUHM 3HAKAMH, BBIIIOTHEHHBIMHU

penbedHO-ToueyHbIM mpudToM bpaiing | ObecneyeHre Jomycka B OpPraHM3alMIO | IO Mepe Anexceenko A.A.,
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-BO3MO>KHOCTB IPEAOCTABICHUS | CypAOIepeBOIYMKa HEe00X0TUMOCTH 3aMEeCTHTEINb
WHBAJIMJAM 110 CIyXY (CIyXy M 3peHuro) | (tudnocypronepeBoqunka) (B HAJIHYHH JIUpeKTOpa
yCIIyT CypIOIIepeBOJYNKa | JOTOBOP O CETEBOM B3aMMOJEHCTBHUH C
(TrdmocypaonepeBoIHKA) I'BY KO OOO «mkona-uHTepHAT
- Heo0XO0qUMOro 00yUeHHs . CocHOBKa»)
COTPYOHHMKOB OpraHH3alHH,
HHCTPYKTaX ITO Bonpocam obecnedenust | ObecrnieueHue o0ydeHHs! COTPYIHUKOB 10 31.08.2022 Ba6buu O.B.,
JIOCTYITHOCTH IS HHBATHIOB OOBEKTOB, | OpraHH3alliH, HHCTPYKTaX MO AnekceeHnko A.A.,
Ha KOTOPBIX OHH IIPEAOCTABIIOTCS, U BOIPOCaM ODeCIeYeHHsI JOCTYITHOCTH 3aMECTHTENIH
YCIIYT). JUTS MHBAJIUJIOB OOBEKTOB JUpeKTopa

V.  VYOoBneTBOPEHHOCTH YCIOBUSIMH BeAeHHs 00pa3oBaTeIbHOM NesTeNbHOCTH OpraHyu3alue

HepmocTatouHslii ypoBeHb PazpaboTka cucteMsl aHaIM3a 0 31.08.2022 I'nei6una T.A.,
YIOBJIETBOPEHHOCTH NONTy4YaTeNieil yeayr | 00OCHOBaHHBIX XKalo0 MoydaTesne IHPEKTOpP,
OpraHU3alMOHHBIMH YCIIOBUSIMHU YCIIYyT Ha Ka4YECTBO YCIIYT, babuu O.B.,
OKa3aHHA YCIYT U B IIEJIOM YCIOBHUAMU NIpeJOCTaBIseMbIX OpraHu3allue, u Opinosa JLH.,
OKa3aHHUsA YCIYT B OpraHU3aliy nocneayouei paboTsl Mo UX Capanynesuera C.A.,

YCTPaHEHHIO U HEJOMYIEHHIO IIpoxomenkora E.B.,

Anexceenxo A.A.,

AHanu3 Ka4ecTra MpeI0CTaBIIeMbIX 10 30.11.2022 3aMECTUTEIH

YCIIYT IO UTOraM €XeroHOro JIUpeKTopa

aHKEeTUPOBAHHS MOJTydaTeseit

00pazoBaTeNbHBIX YCIyT (X

POJICTBEHHUKOB)

[IpunsTre HEOOXOTUMBIX o 27.12.2022

YIIPaBIIEeHYECKUX PEeINeHUH,

HaNpPAaBJIEHHBIX HA ITOBBIIICHUE

Ka4yecTBa 00CITy)KHBaHUA

MAOY nuneit Ne 23
III.  JIoCTYyNHOCTE YCIYT AJISl HHBAJIHMIOB

Ot1cyTcTBHE B MOMEMICHHUSX opranm3aiy | O0opynoBaHHe BXOIHBIX IPYIII - Koxxapuna JI.C.,
H Ha MPWIEralolei K Hel TeppUTOpuu na”IycamH (TIoIbEMHBIMH IJIaBHBIH Oyxrantep
YCIIOBHH TOCTYIMHOCTH JUISl MHBAIIMIOB: m1aTopMaMu), alaTHPOBAHHBIX ComnoBséB A.M.,
- 060pYIOBaHHBIX BXOAHBIX TPYIIII muGhTOB, MOPYIHEH, paCIIHPEHHBIX 3aMECTHTEIb
na"gycaMu (110 beMHBIMH JIBEPHBIX TPOEMOB BO3MOXKHO IPHU JHpeKTopa




